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Executive Summary

Decent Work Country Programme for India (2013-17)

The Decent Work Country Programme (DWCP) is a timend and resourced programme that the
International Labour Organization (ILO) developsonsultation with its constituents in a country.
The current DWCP for India was developed for a-frear duration (2013 to 2017). The DWCP was
developed in consultation with the tripartite citogints and it defined four priorities including:
International Labour Standards; Fundamental Priesipnd Rights at Work; Job-Rich and Inclusive
Growth; National Social Protection Floor; Workpla@empliance; Labour Administration, Tripartism
and Social Dialogue at National and State levels.

Country Programme Review

A Country Programme Review (CPR) is a standardgs®followed by all ILO Country Offices to
assess the appropriateness of their DWCP. Kaaregtiise Development Service Private Limited
was commissioned by the ILO Decent Work Team fart&d@sia and Country Office for India
(henceforththe ILO) to undertake CPR of the present DWCP (2013-1f7¢. fEview attempts to
analyse the effectiveness of strategies elaboratddr the current DWCP and examines the
performance against its priorities and outcomesarkalso explores the facilitating and limiting
factors that affected attainment of results andides suggestions and recommendations that could
be considered for future DWCP.

Methodology

The review followed ILO’s standard policy on evdloa and looked into the following criteria-
Relevance & Coherence, Effectiveness, Efficien@suRs & Impact, Sustainability, and other cross-
cutting areas of assessment. The review team fetlaavconsultative approach and findings were
triangulated from multiple sources. The review tased desk review, online survey and qualitative
interviews with a wide range of constituents arakesholders. The online survey tool uses ILO’s
EVAL recommended six-point scale to collect andigsearesponses.

Key Findings

Relevance and Coherence

The India DWCP 2013-17 was preceded by an interdiagnostic study of the world of work and
was developed through a series of consultatiorns eanstituents and other stakeholders. The result
areas were jointly identified and consented bycthrestituents. Within the broad framework of
DWCP, the ILO remained flexible to respond to theesging technical assistance requests by the
constituents. Majority of these issues remain iévo date and are likely to be pursued by
constituents and the ILO. While the review teamreadtignificant improvement from the last DWCP
(2007-12) document in terms of quality of resufesriework, the logical connect of results could be
sharper and the strategy described could benefit fretter elaboration of the role of constituents i
achieving outcomes.

Effectiveness

The review notes significant progress on most DVéGfeomes. Increased pace of policy reforms at
the national level; greater demands of technicsistence by state governments; close working
relations of the ILO and its constituents; avaiipbf in-house technical experts and greater
outcome orientation within the ILO were the keytéas that contributed to DWCP results.

The ILO was able to retain its position as a trdisézhnical and normative agency on labour, skills,
entrepreneurship, enterprise development, soaakitg and employment oriented growth. The ILO

is recognized as a lead agency on decent work agendther UN agencies and has been entrusted to
lead this agenda at the national and state levels.

A number of relevant ministries/government agengieisnarily, Ministry of Rural Development,



Ministry of Statistics and Programme Implementatigimistry of Skill development and
Entrepreneurship, Ministry of Micro, Small and Meuwh Enterprises, VVGNLI, National Skill
Development Agency, NITI Aayog) collaborated witleiLO over the country programme period.
Significant technical inputs were given on the éssaf skill development, entrepreneurship
promotion and sustainable enterprises. Mainstregumimciples of rights as work, inclusion, gender
equality in large scale training programmes ofgbeernment was an effective strategy for wider
outreach of the ILO mandate.

A number of important knowledge products were dewetl that facilitated informed policy
discussions on issues such as labour statistitslédabour force participation, social protection,
wages, skill development, OSH, employment strategpame a few.

Through its work with states, the ILO could bringanperspectives to issues such as migration,
vulnerability of workers in informal sectors (dortiesvorkers, brick kiln workers, child labour and
others) with centrality of labour rights and intational standards. Greater cohesion was created
between different stakeholders working on thesgeisst the state level. However, the ILO will need
to have a strategic approach for responding tmieahassistance demands by the states.

Progress on outcomes related to tripartism andkdiglogue suffered due a number of reasons,
including lack of consented action plan by constitis. The positive aspect is that all the three
constituents recognize the need to strengthen Hoigilpgue and Tripartism at national and state
levels. Trade unions need to strengthen a commdaratanding on issues that are open for debates
and reforms. They will also benefit from strengiingrtheir capacities for research and use of
evidence in dialogues and policy inputs.

The ILO and the constituents also need to havedehur strategy in place to advance their past work
on domestic workers, vulnerable migrant workerdddabour and SME. In global programmes, such
as SCORE, constituents expect greater flexibititterms of contextualizing the SCORE
methodology and adapting it to cover larger nundf@nterprises. More integration with productivity
enhancement tools being promoted by the governmasialso suggested for larger outreach of
programmes like SCORE.

In the next DWCP period, the ILO and constituehisutd consider developing a formal review
process (such as annual meeting on DWCP) for mggiiogress and finding solutions to challenges
therein. The ILO should also bring greater focusnopact of results on the end-beneficiary.

Impact and Sustainability

Through their interventions, the ILO and constitisezontributed to a number of policy and legal
reforms that have lasting positive impact on lab@lated issues. Some of the key areas where
technical assistance has a long-term impact are:
* Amendment to child labour and bonded labour letissta and national programmes. The
former facilitated ratification of Child Labour Ceentions (C138 and C 182).
¢ Technical inputs to NITI Aayog on skill developmemid job creation aspects in Vision
2030, 7-year Strategy and the 3-year action agenda.
* Technical inputs on national skill development antrepreneurship policy; national policy
on domestic workers; and employment strategy
* Technical inputs in development and applicabilitgkills indicators as part of skills
development index framework developed by NITI Aayog
« Contribution to skills and entrepreneurship deveiept strategies in Mizoram, Assam and
Odisha
¢ SCORE pilot in 10 clusters under Lean Plus MIl sche
* Wage code developed and approved by the cabineldarance.



« Developing national OSH profile and tripartite eggment in discussions on OSH.

« Drafting of migration policy by the Government ofhdhra Pradesh.

e Adoption of Placement Agency and Domestic Work Ratipn Bill by the Government of
Jharkhand.

¢ Inclusion of decent work elements in state visigremercise in Assam.

e Development and dissemination of National Indic&i@mework for Sustainable
Development Goals (SDGs)

¢ Inclusion of domestic workers in the scheduledféstminimum wages by state governments
of Manipur and Mizoram.

e Support to the social security reform being undemaby the Government of India

¢ Formation of a special department for social ségimiOdisha and making the welfare board
for construction and other workers functional.

(For details, please refer page 31-32 of the maipart)

Mainstreaming decent work and gender equality qoiscarough awareness and training materials
has significantly increased the reach of theseemisdo ground level workers such as community
level women groups (under rural roads programmegefoot technicians (under NREGA) and rural
masons (under rural housing programme). Enterfozessed interventions such as SCORE and
SIYB also contributed to this effect.

The review notes that exit and follow up strategiesd greater focus in future, particularly where
significant resources are invested. Momentum lamitt results attained through ILO’s support face
the risk of weakening when the support is withdraWms would require more sustained, integrated
and strategic intervention and strong capacityding component within ILO’s interventions.

Efficiency
The ILO has been able to maintain a steady incrieassources along the three biennia. Biennial
resource portfolio (all sources) increased by ad@9b over the DWCP period. The resource

portfolio can be presented as belbw:

Overall Budget for biennium 2012-13,
2014-15 and 2016-17: All Sources (USS)

14,000,000
12,017,462
12,000,000
9,693,465

10,000,000 8,396,880

8,000,000

6,000,000

4,000,000

2,000,000

2012-2013 2014-15 2016-17

Overall, the review shows that the ILO was ablade its human and financial resources in an
efficient manner and maintained its outcome foch8endelivering the country programme. The ILO
was able to use the flexible resources in a matta¢helped progress on outcomes that did not have

1 Based on figures provided by DWT/CO New Delhijlimes all sources (RB, RBTC, RBSA, XBTC and otliecs EPA



donor funding: New ways of resource mobilisation and resourceispavere explored and
experimented that can form basis of such collabmratin future. The ILO Country Office for India
coordinated well with the specialists at DWT anddwguarters to provide timely quality inputs to
constituents. At the same time, reputed acadensiciad consultants were engaged to generate useful
knowledge products.

Suggestions for the next DWCP

Themes Suggested by
ILO Govt | EOs | WOs | Other
Partners

Inequality (income and rights)
Care economy (DW
Skill developmer

Labour law reforms

Migration including internal migratic

Supply chains and hor-based workers (inform:i
economy)

Future of work

Advance the wage reforms agenda by strengthe
tripartite mechanism for wage reform and reviey
Social Protection Floor: Bring best practices from v 4 v
other countries for employers’ engagement |on
social protection
Support to labour statistics reform and LMIS v v

Social dialogue/ capacity building of constituents v v v v
Creation of quality jobs and employme v

arrangements in the changing context (pro
based workers) with appropriate safety net optic
Working conditions and safety at wi v v/
Carve outrole for EOs to work with the ski v
ministry
Informal workers including rural casual labour, v
agricultural worker and home-based worker that
employs greater proportion of SC/ST and women
Technology as an enforcement system to enh v
compliance
Formalizatiot

NRARYERSAAS
AN
AN

N

Labouradministratior

Sustainable enterprises 4 v/

» Recommendations

1. Position DWCP as the primary framework of cooperaton: by repeated visibility to the
document; having a formal tripartite DWCP reviewuyp in place; referring to DWCP more
often in all of ILO’s communications (internally with the constituents).

2. Retain DWCP priorities and outcome where continuedvork is required: like, employment
promotion, skill development, social protection,KD$abour inspection and social dialogue.

3. Bring greater thematic and geographic focusMore strategic approach for extending support at
the state level is required; set of indicators lbamleveloped for the same.

2 The analysis also shows that almost all of the Ui€ling was received for outcomes under prioritiesid 2 while the
other two priorities were largely supported throagher sources.



Provide a clear set of offerings to constituents opriority issues, so that constituents are clear
about what the ILO can offer on a given issue.

Reposition the collaboration approach with constitents: By developing a spirit of partnership
for DWCP.

Increase engagement with SMEs and their associatisnPast relations built with SMEs and
their associations should be used to enhance ehtiedMSME sector on issues such as OSH,
sustainable enterprises, labour law compliancedgreaquality at workplace.

Continue efforts to work out new resource-sharingfinding modalities: Examples include the
MoRD-World Bank-ILO experiment under the PMGSY mammme and partial funding by
government for ILO-led research (e.g. in Uttar Rsdg). Such modalities should be included in
consultations that are to be held for DWCP formatat

Make TC projects more aligned to ILO’s mandate in hdia: By better reference to DWCP
commitments during project design phase and selpgeographical areas, sectors, partners and
beneficiary groups accordingly.

Further strengthen communication and visibility strategy, especially at the state and district
levels Constituent-level strengthening of communicatoid visibility strategy can also be
considered.



|. Introduction to Country Programme Review

Decent Work Country Programme for India (2013-17)

The Decent Work Country Programme is a time-bourttirasourced programme that the
International Labour Organization (ILO) developsonsultation with its constituents in every
country that they work in. All over the world theQ uses this programme as a main vehicle to
support countries. DWCPs have two basic objectitresy promote decent work as a key component
of national development strategies; and at the sames they organise ILO’s knowledge,
instruments, advocacy and cooperation at the seofitripartite constituents in a results-based
framework to advance the Decent Work Agenda. Tieentt DWCP of India is the second country
programme prepared for the country and it covesditle-year duration from 2013 to 2017. All the
programmes and activities undertaken during thigseykars are aligned to the DWCP.

The current country programme builds on the previbWCP (2007-12) incorporating the
recommendations of the independent evaluatiorvthatundertaken of the previous country
programme. It is also aligned with the 12th Fivelyef India (20012- 17) specifically around the two
policy challenges reflected in the Plan: (1) aaedieg and sustaining economic growth; and (2)
promoting greater inclusion to ensure that morepf@ebenefit from the expansion in economic
activity and increase in incomes. The programmeaiss aligned to the United Nations
Development Action Framework for India (2013-17ydhe 8 areas of critical importance (ACIs) at
the global and country level.

The programme was developed in consultation wigtfipartite constituents, and it reflects the eed
and priorities of the constituents (while keepitsglf aligned to the national and global frameworks
mentioned above). The programme reflects a jointraiiment by the ILO and its constituents to
work towards the outcomes defined in the DWCP. fale below illustrates the priorities and
outcomes defined in the DWCP (2013-17):

Priority 1: International Labour Standards and Fund amental Principles and Rights at Work
promoted.

Outcome 1.: ILO Conventions, with focus on core conventiarsdified

Outcome 1.2: Enhanced application of ratified cortiems and the 1998 ILO Declaration on Fundamenta
Principles and Rights at Work (FPRW)

Priority 2: Policies for Job-rich and Inclusive Growth Promoted, especially for Women, Youth and
Disadvantaged groups.

Outcome 2.1: Integration of Employment Objective®olicies and Programmes with a focus on women
youth and workers in the informal economy

Outcome 2.2: Improved policies and programmes staftable enterprise development and formalization
Outcome 2.3: Enhanced regulatory and delivery mashas to promote access and inclusion in skill
development

Outcome 2.4: Strengthened integration and harmbaizaf labour statistics

Priority 3: National Social Protection Floor Built and Workplace Compliance Strengthened.
Outcome 3.1: Expanded and Strengthened socialgiiaiecoverage progressivecontributes to thi
building of a national social protection floor.

Outcome 3.2: More women and men, both in the foramalinformal economy, have access to social
protection and improved working conditions.

Priority 4: Labour Administration, Tripartism and S ocial Dialogue at National and State levels
enhanced.

Outcome 4.1: Strengthened National and State tepalrtite mechanisms for effective social dialogunel
industrial relations.

Outcome 4.2: Enhanced social dialogue on labouegmnce and on compliance with labour laws.
Outcome 4.3: Consensus built and a roadmap towaxision of labour laws adopted.
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The above-mentioned results were delivered threuggt of Country Programme Outcomes (CPO),
the key means of planning, resource allocationrapdrting within ILO’s internal systems. A
mapping of CPOs against DWCP priorities and outeim@rovided as\innex IV.

Country Programme Review

A Country Programme Review (CPR) is a standardgs®ollowed by all ILO Country Offices to
assess the appropriateness of their DWCP. Kaartgtiise Development Service Private Limited
(henceforth, Kaarak) was commissioned by the ILOrdertake a CPR of the present DWCP (2013-
17). Kaarak has prior experience of working witl thO on studies, documentation and evaluations
and the review team were also part of the teanuatialy DWCP India (2007-12). The team thus
brought forth both their expertise in undertakitrgtggic evaluations and reviews as well their
familiarity with ILO’s prior work in India.

The specific objectives of the CPR exercise are:
1. To analyse theffectiveness of strategies elaborated under the current DWCP
2. Toexaminethe performance against DWCP priorities and outcome areas
3. To understand thiacilitating and limiting factors that affected attainment of results
4. To provideemerging recommendationsfor consideration during the next DWCP formulation

The CPR uses the standard OECD-DAC evaluatiorrieritelevance, effectiveness, efficiency,
impact of results and sustainability. It is a fordsdooking exercise meant to present an analysis o
achievements, shortcomings, learnings and recomatieng that could benefit the next DWCP
formulation process for India. The ToR is preser@e8innexure I.

Methodology

The review team followed a consultative and pagrtitory approach while also maintaining their
independence. Multiple sources of information wan@bed and the findings have been triangulated
based on evidence along the analysis criteria.

The review team has used both primary and secomt#aayto arrive at their findings; this sectiontdis
the methods used and the sources probed for the CPR

Literature Review

An in-depth literature review has been undertaken b Data sources for desk review:

the team. The documents were sourced fr_om the ILO, | pwce 2013-17.

Programme and Project teams as well online fromdL( . Bjennial Progress Reports of ILO

website. The accompanying textbox lists the docume| DWT/ CO India.

reviewed. » Prodoc and Progress Reports of the TC
Projects.

Primary Data Collection » MoMs of meetings and consultations

Primary data was collected through in-depth face-to held with the constituents.

» Knowledge products developed by
ILO.

» Reports/ Summaries of events and
workshops held by ILO between 2013

face interviews, telephonic interviews coveringage
of stakeholders and group consultations with wa'ker
organisations (WOs) and employers’ organisations

(EOs). _ _ _ and 17.
» Face-to-Face Interviews: In-depth interviews » MoUs signed with the government,
were conducted with the ILO programme, private or civil society organizations

management and project teams, as well asth{ » Available evaluation reports.
specialists at DWT New Delhi. Further, some
face-to-face consultations were also held with goveent officials from various ministries
and national institutions the ILO is currently wiord with.

» Telephonic Interviews: Short telephonic interviemesre conducted with the key stakeholders
and partners, as suggested by the different IL®sedhe names were selected keeping a
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balance of geographical and thematic representasamell as trying to get the voice and
opinion of the different kinds of organizationstttize ILO has worked with in the last five
years.

» Half Day Consultation with Constituent Partners:oTlalf-day group consultations were held
with the workers’ and employers’ organizations.sTias structured around facilitating the
sharing of feedback and suggestions by the repiasees from the constituent partners.

The detail list of respondents covered have beeviged inAnnexure II.

Online Survey

An online feedback survey tool was administerecespondents across categories. The online survey
platform ensures confidentiality of respondentte Survey uses ILO’s EVAL recommended six-
point scale § highly satisfactory; 5 satisfactory; 4 somewratisactory; 3 somewhat unsatisfactory;

2 unsatisfactory; 1 highly unsatisfactdy collect and analyse responses. The respoasesteen
collated and analysed along with the interview dcaipts.

Data Collation and Analysis

All the interviews undertaken were transcribed eoltated. The key insights from the interviews and
the secondary literature were synthesized andguiated. Thereafter, the DWCP framework as well
as the evaluation framework was used to guiderbéysis process. A Table of Contents for the
Review report was developed and the findings pdedla the report, keeping the language succinct
and comprehensive.

Structure of the Report

This report presents the draft findings of the GouRrogramme review for comments and feedback
by the ILO team, which will then be incorporatedtie final report. Chapter 1 introduces the DWCP
(2013-17) and the country programme review — ijealves and methodology. Key findings along
the review criteria are presented in Chapter 2 p@ha8 presents the conclusions and
recommendations emerging from the analysis of wédge of interactions held as part of the review.
This section also synthesises expectations ancdestiggs for the priorities, themes and directians f
the next DWCP as expressed by respondents.

12



lI. Key Findings
1. Relevance and coherence

1.1 Relevance of the DWCP-India (2013-17) to thional development context, ILO global
priorities and UNDAF for India

The DWCP India 2013-17 was developed based on tighragontext analysis and consultation with
constituents and partners. The context analyslksitio account the I2Five Year Plan document, the
key national plan document at the time of DWCP faation. The priorities and outcome areas were
defined in a participatory and consultative manfR&presentatives of constituents who were part of
the DWCP feel that the priorities and outcomesertftommon concerns of all parties and were very
relevant to the decent work deficits identifiedthg government as well as other constituents. DWCP
result areas were aligned with national prioritisgh ILO’s global agenda and with the UN Action
Framework in India. The current DWCP also considehe findings of the independent evaluation of
DWCP India 2007-12, especially in terms of stratggpsitioning of ILO’s work. In that sense, it also
sets a good example of use of evaluation in prograrformulation.

1.2 Flexibility to respond to the emerging needisllenges and opportunities

The DWCP is considered a living

document meaning that within the Notable shifts in ILO’s strategy in India:
larger framework of identified Significant changes are seen during the current B\Wériod

S compared to that in ILO’s approach over the presiDWCP
prlor[[t_[{es atnd Olg?ﬁ mIeLSE,)the . (2008-12) period. These shifts are natural progwass the
constituents an e remain country programme, attributed to a number of iraéemd external
flexible to respond to changes in the | factors including changes in the national contgseater openness
context and/or to the emerging needs on behalf of MoLE that facilitates working with @threlevant
Two major events occurred during thi ministries; increasing TA requests from state gorents on
DWCP period that made realignment| critical decent work issues; the need to reacht@segments not
imperative-first was the change of covered by conventional WO/EO partners such as SMEs
government at the central level and tt international.migrants etc.; and the need to enpn@mt new ways
second was overhauling of the nation ©f collaboration in the wake of resource constsaifiome of the
planning institution whereby the notable shifts in ILO’s approach to implementing B®/2013-17

) . : are:
planning commission of India was . R : :
replaced with NITI Aayog which gives Diversified and expanded partnerships using a

i hasis t i ‘constituent plus’ approach
greater emphasis to cooperative e Better focus on unorganized sector under varioemttic

federalism. The ILO remained flexible areas (e.g. social protection; skills; migrationl an

and responsive to these changes collectivization of vulnerable workers, SME)

despite facing transition related « Engagement with state governments on policy and
difficulties after the change of regime implementation design-includes filling knowledgepga
at the central government level during bringing ILS into policy discussions, showcasing
2014-15. ILO was also able to respor implementation designs (e.g. BoCW Board in Odisha),
to TA needs expressed by a range of and including decent wo_rk in visioping (e.g. Gofit o
Ministries including Ministry of Rural Assam), entrepreneurship promotion (e.g. Govt of

Maharashtra) and migration.

e Alternative ways of resource mobilization exploré&tis
includes TA under MoRD-World Bank-ILO joint project
on rural roads and cost sharing for research and

Development, Ministry of Statistics
and Programme Implementation,
Ministry of Skill Development and

Entrgpreneurshlp apart from its consultations
consistent support to MoLE as well a « Increased outcome orientation in ILO assistance to
to workers’ organisations, employers’ constituents and partners.

organisations and other partners who
collaborated with the ILO in this
period.
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1.3 Coherence and logical fit of the DWCP priogt@itcomes, outputs and strategies

The priorities and outcomes of the current DWCPeweell consented and reflect a continuum of the
past work along with emerging national prioritieslduture of work scenario. The priorities,
outcomes and outputs are aligned well and theegfied elaborated therein outlines the delivery
mechanism but the DWCP did not elaborate enough®strategic interconnectedness of thematic
areas. Further, while each of the DWCP outcomeiaraecompanied by a list of outputs and
indicators, there is scope for improving the resfrimework. In particular, at several places the
distinction between output and inputs is not clear.

A keener review of the DWCP document suggestsdéspite a consented results framework, the
strategies elaborated under priorities and outghoitsot provide much insight into the roles to be
played by constituents. The initial idea of moriiigrDWCP by forming a tripartite advisory
committee was not fully implemented, partly duehange of government and ensuing transitions but
also due to a general lack of interest among doestis to follow up on DWCP.

Relevance Summary: The DWCP 2013-17 was preceded by an intensivend#ig study of the

labour context and was developed through a sefiessultations. Almost all the priorities and
outcomes identified by constituents are still ralevand likely to be pursued by constituents irrnea
future. Within the broad framework of DWCP, the Itgtnained flexible to respond to fulfill the
emerging technical assistance requests by the iteeists. CPR team notes significant improvement
from the last DWCP (2007-12) document in termsualfity of results framework. The logical connect
of results could be sharper and the strategy dbscricould benefit from better elaboration of thkero
of WOs and EOs.

2. Effectiveness

2.1Effectiveness of Delivering on DWCP commitments

Priority 1: International Labour Standards and FundamentahBiples and Rights
at Work promoted.

Outcome 1.1 ILO Conventions, with focus on coreveariions, ratified

Ratification of child labour conventions (C138 ati82) by India is one of the key milestones
achieved during this DWCP period. The governmestdiso initiated dialogue with tripartite
constituents on the two pending core conventio®s (&d C 98), which were so far largely off the
table.

These achievements, especially the ratificatiotnefchild labour conventions, has been the result o
last 15 years of ILO’s and its constituents worktloe pending conventions. The ILO and constituents
built continuous pressure, generated awareness\agence, and provided technical assistance to the
government to create an enabling environment tiadgh the way for ratification of the two core child
labour conventions (C138 and C182). The USDOL-faneteld labour project promoted a strategy
for a convergence-based approach on the eliminafichild labour. The project also provided
technical inputs to develop state action plangfionination of child labour and organized guidetine
on convergence and generic state-to-state protocaiigrant children. Apart from the TC funded
projects, the child labour prevention and elimioatagenda was supported through expert inputs on
legislative reforms using RBSA resources as weam§ of the states, particularly in southern India
had developed state action plans during the preMisMYCP period while Jharkhand adopted one
during this DWCP period.
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Trade unions and their joint action forum (JAFf@d in the different states received ILO’s contthue
support for advocacy and lobbying for ratificatiohpending core conventions. Despite ideological
differences between the trade unions, they were fblunify with respect to these conventions and
create continuous pressure on the governmentsl Z4peint charter of demands submitted by the trade
unions to the government in 2015 included the dehfanratifying the four core conventions- C.87,
C.98, C.138 and C.182. The advocacy for ratifazadf child labour conventions received full sugpor
of employers’ organisations.

The ILO provided technical assistance to the gavemt to amend the child labour legislations which
enabled the government ratify the conventions. [LRehelped in drafting the draft Child Labour
Monitoring, Tracking and Reporting System (CLMTRf briefed state representatives on the
same. It also developed state-to-state protocahfgrant children. These efforts contributed to the
approval of the revised National Child Labour Pesgme for funding in the 1Xive-year plan and

the approval of the Child Labour Amendment Billthg Cabinet in 2015.

In 2016 the Ministry of Labour and Employment ameghthe Child Labour (Prohibition and
Regulation) Act (2016). The ILO assisted the waskerganizations in providing feedback on the
draft rules for the amended Child Labour Act. Farthhe ILO provided continuous technical inputs
to the MoLE by participating in the committees oafting the rules and Standard Operating
Procedures (SOPs) in line with C 138 and 182. tr2MoLE adopted the rules, list of hazardous
occupations, standard operating procedures foreimehtation of the amended national legislation on
child labour, through tripartite plus consultatio@nce the legislations were in place, the govemme
ratified the two ILO core conventions on child laiboC138 and C182. Further technical support is
expected in prevention and monitoring of child labgarticularly at the state level.

Outcome 1.2: Enhanced application of ratified comms and the 1998 ILO Declaration on
Fundamental Principles and Rights at Work (FPRW)

The ILO and constituents were able to build upangast work with workers in bondage/vulnerable
to bondage. Based on the feedback from the ILCcandultation with social partners, the Ministry of
Labour and Employment (MoLE) revised the scheméorded labour on rescue, relief and
rehabilitation and developed SOP for streamlinggrue and delivering the rehabilitation package.
With the help of the coordination and advocacy rsfof the ILO and its social partners, a model for
labour exchange between two states was pilotedanfiticus on improving conditions of work,
including wages for seasonal migrant workers igkbkilns.

Over the last 4 years, the work with migrant woskand women domestic workers gained further
momentum through TC funded projects as also withrteal support from DWT and HQ based
experts.

The global “Work in Freedom” project of the ILO pel reach out to potential women migrant
workers with information on safe migration and niibjpby choice, and provided support in
accessing jobs and local entitlements. It helpéthia policy dialogue at the national and statele

(in Jharkhand, Chhattisgarh, Odisha, Kerala, T&tadu and Bihar) on fair recruitment. The state
labour department of Kerala developed an action fggromote decent work for migrant workers;
the Jharkhand labour department set up state fiereeh on “Mobility by Choice and Safe

Migration”; and the Government of Tamil Nadu haseggl to work on migrant women in the garment
sector.

Technical assistance was provided by the ILO adattners on regulation of private recruitment
and placement agencies, for inter and intra stégeamts to enable fair recruitment into decent

jobs. Technical inputs were also provided on thagidwal Policy for Domestic Workers, regulation of
private employment agencies placing domestic watksrowcasing innovative models of workers’
collective/cooperatives for placement of domestixkgrs and organizing and unionizing them. State
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governments of sending and receiving states argylseipported to take policy measures to guarantee
the rights of migrant workers, enhancing their asde social security provisions and to improveérthe
working conditions.

The government as well as the social partners baga capacitated to bring in a ‘labour right’, &saf
mobility’ and ‘informed choice’ perspective to mégion. MoLE strengthened its focus on migration
and forced labour linkages and organized workslfiopgsartnership with the ILO) to build knowledge
on the labour law reform process relating to borldedur, inter-state migrants and recruitment.

Two Memoranda of Understanding (MOU) have also tsgned by MoLE and 6 State Governments
across two major migration corridors. The MoU assigples and responsibilities of sending and
receiving states of vulnerable migrant workersldvaing the MoU, Central Cell on Migrant Workers
was established at the national level (MoLE). Basednhigration corridors, Inter State Coordination
Committee was established for 6 states. In thestatés, Plan of Action for convergence of central
and state government resources to prevent workars slipping into bondage was also developed.

The “South Asia Labour Migration” project helpedesigthen the regulatory framework on migration
by providing technical inputs to MOIA (now MEA)It also helped establish the All India Federation
of Recruitment Association, strengthening of dialedetween Gol and Private Recruitment
Agencies (PRAS).

Along with promoting a pro-choice and empowermeaseda migration model, the vulnerability of
migrant workers to bondage and forced labour sanatwas also addressed. ILO’s capacity building
efforts (through workshops/ knowledge sharing es/einter-state coordination meeting/ trainings/etc)
has led to improved implementation of the BondebldLat Act, 1976.

For the domestic worker segment, the TC, RBSA aB@i@®funded projects helped move the agenda
and bring visibility to the rights of domestic werk by both the government and the employers.
Their inclusion in the new ‘The Sexual Harassméwomen at Workplace’ (Prevention, Prohibition
and Redressal) Act, 2013 and extension of headtlrémce to domestic workers reflect effective
pursuance of the rights of women domestic workgrthb ILO and constituents, particularly the trade
unions. ILO provided technical support and mulsiketholder consultation to the Government of
Jharkhand for developing a Placement Agency andd3timWork Regulation Bill, which has been
passed by both houses of the parliam&rgectoral skills council for domestic workers was
developed, which continues to be operational.

Good Practice
Bringing Recruiters on Board in Migration Project

Under the migration project, the ILO recognizedithportant role played by the recruiters, and
worked towards recognizing and formalizing themtha Indian context, recruiters are typically
viewed with suspicion and ostracized or convictet pushes them underground. ILO’s approach
was found to be innovative and in line with itsoeffto make the entire value chain of migration of
transparent, accountable and pro-choice. ILO’s watk the Private Recruitment Agencies (PRAS)
in India led to establishment of All India Fedeoatiof Recruitment Association, strengthened
dialogue between Gol and PRAs and improved pre+tiggaorientation programmes. The ILO
facilitated with the Association’s membership ithhe Federation of Indian Chambers of Commerce
and Industry that gave PRAS representation andevoic

Although, ILO’s work with the recruitment agencissstill at a nascent stage, but the ILO and
partners have made important inroads in this sgctareasing the constituents’ understanding and
recognition of recruitment as a service industrgt arRposing a range of stakeholders to the concept
of fair recruitment practices.

3 The Ministry of Overseas Indian Affairs now is suly&d within the Ministry of External Affairs
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The ILO also provided technical support and devetbpartnerships for effective implementation of
C100 (equal remuneration) and C111 (Discriminagamloyment and occupation) through the
relevant national legislations. In the process|tla provided capacity building support to the
Ministry of Social Justice & Empowerment with FICfoF implementation of provisions of the
Sexual Harassment Act in MSMEs.

Priority 2: Policies for Job-rich and inclusive growth promatespecially for Women, Youth
and Disadvantaged groups.

Outcome 2.1: Integration of Employment Objective®olicies and Programmes with a
focus on women, youth and workers in the inforntaremy

One of the key achievements under this outconteeipositioning of informal sector workers in
employment, social security and labour law refodissourse. The efforts made by ILO and
constituents in this direction were in sync withvgmment’s increasing focus on informal sector
workers in employment and social protection stiaegdnclusion of employment and decent work in
sustainable development goals has also broughtegreammitment and focus on inclusiveness of
vulnerable workers in policies and programmes.

The ILO continued to provide extensive inputs orplEyment to MoLE, including for the national
employment policy, particularly focusing on the Ivel of female labour force participation in
India. As a result of this research and greateremess of gender issues, MoLE has included this
topic in the next Indian Labour Conference.

The ILO remained a close partner to National logtn for Transforming India (NITI) Aayog, and
provided inputs on employment and skill developraaptects in the vision, strategy and action
agenda formulated by NITI Aayog. Significant tecatiinputs were provided for developing
employment strategy framework and NITI Aayog’s neémm growth and job-creation. States
governments of Odisha, Bihar and Assam were supgdmtintegrating OSH, gender skills and
entrepreneurship in their vision documents.

The MoRD-World Bank-ILO partnership on Rural Roadggramme has been highly effective in
bringing decent work and sustainability focus irafuoads work. ILO partnership was appreciated
for introducing community-based and performanceaontracting system that promotes
community partnership in asset management. Basét®nollaboration, national policy framework
for maintenance of rural roads was adopted and&@sSformulated and notified their Rural Roads
Maintenance Policies. 16 of these states have lteatha performance-based maintenance contracts
through community contracting with particular foarswomen groups (locally called mahila
mandals). These local groups take up first-handitmidng and maintenance of rural roads. This,
while providing decent employment to a large nundferommunity based groups, also saves cost of
the MoRD in constant construction and rebuildinguw#l roads and promotes community ownership
of assets.

In a separate initiative, ILO-developed QualificatiPacks (QPs) and National Occupational
Standards (NOS) for barefoot technicians (BFTs)utide NREGS, which have been approved by
National Skills Development Corporation. MoRD traihover 450 master trainers who in turn trained
5500 BFT in 2016-17 while over 8000 are to be &dim 2017-18. Looking at the achievements of
the BFT training model, the government sought b@'s support to incorporate a similar model for
the Prime Minister Grameen Awas Yojana (Prime Maris Housing for All in Rural Areas)
Programme as well. Thus, training materials fantrey of rural masons was prepared which has
initiated in 3 states of India. An Action Plan tait 5,000 rural masons by December 2017 has also
been prepared with ILO’s technical assistance.

17



ILO supportedvioLE in developing training curriculum for ToT whiorther trained nearly 1000
career counsellors. The career counsellors mahagetently developed web-based career
counselling portal of the National Career Servide]E.

Good Practice
Bare Foot Technicians (BFT) training nder MGNREGS

ILO’s linkage with the NGREGS demonstrates a goahgple of mainstreaming technical assistance,
where the ILO is able to reach to a wider popufatioa sustained manner, with limited but criticgduts.

At the request of the Ministry of Rural Developme®0Ol, the ILO developed training module for BFTa —
new cadre created by the MORD under MGNREGS - andwcted initial training of trainers and piloted
the training creating a pool of trainers. The ticgrwas then upscaled by MoRD (the anchor minifgdry
MGNREGS) following a cascade model whereby statelleeams of trainers were prepared. The idea of
BFT was part of the NREG legislation but it coulat be rolled out due to lack of technical expertiggin

the ministry. Over time, the need for communitydzthBFT became more apparent as assets created under
MGNREGS needed regular monitoring and repair. Gienmagnitude of the scheme, this could not be
managed through engineers alone. In most casesgfh@s do not require high degree of engineeskilis.
The ILO’s intervention thus ensures sustainabditassets created while simultaneously creating
employment opportunities for the local youth. THETB are trained on a 3-month course and assureshidec
job in any Gram Panchayat (rural local governama® in the country. With a base module in placeRD

is able to bring changes in the module in casewerk categories are added under MGNREGA. The
training materials incorporate decent work, spealfy safety at work, no child labour, equal wages,
working hours, social security, safe drinking waterd créche facilities. This also helps model deark
conditions for other government led developmengmmmes that involve community participation and
labour. Encouraged by this initiative, the ILO vedso requested to develop similar training modalelie
masons under the PM Awas Yojana (Prime MinistetdsaRHousing Scheme).

Outcome 2.2: Improved policies and programmes stagwable enterprise development and
formalization

The SCORE programme under this outcome helped denada a link between better working
conditions and productivity to government as weltlze business and industry associations. SCORE
was initiated during the previous DWCP and contthdering the current DWCP period with support
from the Norwegian Agency for Development Cooperaand the Swiss Secretariat for Economic
Affairs (SECO).

During 2014-15 the SCORE programme covered 90 Sétisoying about 5600 workers.
Assessments have shown that 91% of the particgr@stprises reported cost savings, 64% reported
reduction in defects and 31% reported reducticacitidents.

In August 2016, the MOMSME decided to pilot ‘Makelhdia MSME Cluster Scheme’ (also called
Lean Plus Make in India Cluster Scheme) adoptin@BE module in 100 SMEs across 10 clusters in
seven states. The pilot is expected to create gigseamongst existing MSME schemes such as
Cluster Scheme (CFS), Lean Manufacturing Competitdgs programme LMCP (productivity) and
labour management (team Building, trust etc.) antexl elements of fundamental principles and
rights at work and decent work elements to imprmwvieome at enterprise-level. The pilot targets
labour intensive sectors that cater to global supbains. The ILO supports the MSME-Technical
Development Centre in Agra (the implementation agéar the pilot and the national monitoring and
implementation unit for the pilot) in implementitite pilot, particularly in training, field monitorg

and expert guidance. The pilot scheme is curremttierway. This is an important step forward

4 The ILO in India, January 2016; available at Htgpww.ilo.org/wemsp5/groups/public/---asia/---ro+ggkok/---sro-
new_delhi/documents/publication/wcms_493800.pdf
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because it paves the way for incorporating decemk wlements in existing SME capacity building
programmes in the country.

The review however shows that buy-in for scalinghgpSCORE model is limited as the government
has its own schemes for productivity enhancemeMS$ME sectors. Overall, it emerges that the
pilot should be assessed carefully in terms ofatse-add, based on which strategy for upscaling or
mainstreaming FPRW,; decent work; and dialogueedlatements in government led training
programmes for MSMEs could be advocated.

The Federation of Indian Chambers of Commerce addstries (FICCI) and Employers Federation
of India (EFI) were also capacitated to set up ®BE Training Centre for sustainable promotion,
marketing and delivery of SCORE to its lead buyembers. Thereafter, 8 lead buyers in India from
different sectors - automobile, light engineering aeady-made garment (RMG) - adopted SCORE
Training to improve productivity and working condits in more than 106 SMEs in their supply
chains, on a cost-sharing basis.

Further, at the request of the Apparel Export ProomaCouncil (AEPC), Ministry of Textiles, the
ILO developed good-practices manual for readymaatengnt sector, incorporating elements of
SCORE Training and Better Work to improve produttiwquality and working conditions among
RMG units. The manual has been adopted by AEPC.

The component on Workplace Cooperation that focasedialogue between manager and workers at
workplace was also embedded in suppliers’ developmegramme delivered by Automotive
Components Manufacturers Association (ACMA) with ID® for Ministry of Heavy Industries,

GOl.

ILO’s ‘Start and Improve Your Own Business (SIYByogramme was also found to be very
effective and was able to mainstream its framevirmidk the training modules of the government and
social partners to have a significant impact wighyittle investment. SIYB, started in the prevsou
DWCP, remained relevant in this period as well gesly with the government’s focus on promoting
entrepreneurship. EOs showed further interestompting SIYB. Trainers and staff from the EOs
have been trained on the SIYB Training of Traireerd a network of SIYB trainers (SIYB
Association of India) have been set up to ensustaBwbility of the approach. Three state
governments have integrated SIYB into their progress, and most importantly, National Institute
for Entrepreneurship and Small Business DevelopriiESBUD), MOMSME has embedded the
SIYB methodology in their flagship entrepreneursii@yelopment programmes, including their
regular training courses. The State Governmenkdadfarashtra (through their women’s economic
development programme MAVIM) and Kerala have inégd the ILO’s SIYB programme for
economic mainstreaming of rural women and thefrlselp groups

ILO also made some headway with respect to formatitin of the economy through their advocacy
and capacity building efforts with the constitueasswell as through the Japan supported “Way out of
Informality (WIF)” project. Although the project wa't very successful in attaining the planned
outcomes, it helped initiate a policy dialogue andreating a knowledge base on the merits, demerit
and cost-benefit of formalizing the informal econorit also promoted a Voluntary Code of Conduct
for Employers' Organizations with regard to engageinof contract labour. The code was developed
in consultation with social partners in 4 stated amo EO partners of ILO (AIOE and EFI) also
recognized the need for the code and conceptuatised

Outcome 2.3: Enhanced regulatory and delivery m@shes to promote access and inclusion
in skill development

Skill development is one of the top priority agemdahe national and state governments. ILO has
been working closely with apex institutions inchuglithe Ministry of Skill Development and
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Entrepreneurship (MoSDE), National Skill Developm€ouncil and the National Skill Development
Agency (NSDA) since the last DWCP period. During turrent DWCP period, the ILO, through
Decent Work Team and HQ-based experts, provideaditapt technical inputs on the definitions,
frameworks and strategies. Some notable achievenaeatsummarised below:

v" Technical inputs in development and applicabilitykills indicators as part of skills
development index framework developed by NITI Aayogneasure state-wise progress.

v' Technical inputs in drafting the National Skill aBdtrepreneurship Development Policy
2015.

v" National Occupational Standards (NOS)/Qualificaff@tks for teachers/trainers/assessors
was developed and endorsed by government of India.

v/ Capacity building of NSDA and national skills gdiaktion committee (NSQC) officials on

global best practices to operationalize NSQF am¢eptualize National Skills Quality

Assurance System.

Technical assistance for revising the definitiorskifl and skill measurement.

Technical support for reclassification of 40 seakitl councils to improve their

effectiveness.

v Skill and entrepreneurship development strategieeldped in the states of Mizoram, Odisha

and Assam.

Informative knowledge products developed on natiaparenticeship system

EO (Ambattur Industrial Estates and Manufacturessa&iation) supported to pilot the

national apprenticeship training scheme (NATS)utomobile sector in Tamil Nadu.

v' Technical assistance for inclusion of RPL in theamal flagship programme on skill
building (Pradhan Mantri Kaushal Vikas Yojania).

v Support in operationalising domestic worker sesklt council.

AN

AN

The ILO played a significant precursor role in nmgkthe Domestic Workers Sector Skill Council
(DWSSC) operational. Although the ILO had initiateé discussion on DWSSC during the previous
DWCP, the council was formed in 2015. The ILO supgmbformation of consortium of partners for
operationalising DWSSC and helped in developingithi@ing curriculum. The DWSSC looks
forward to further technical support on developiragning modules for domestic workers who aspire
for international placements and also expects sufpobranding and increasing uptake of training i
states.

ILO has also been trying to facilitate the adoptiéthe National Apprenticeship Promotion Scheme
into the skill development programmes. Knowledgadpicts have been developed and efforts were
taken to create evidence by supporting one emplaggmization (AIOE) in piloting the revised
National Apprenticeship Training Scheme (NATS) il Nadu (in an automobile industrial
cluster) to then provide inputs to the government.

Outcome 2.4: Strengthened integration and harmbaizaf labour statistics

The review of labour statistics accelerated sir@kb2at the behest of the government. There was a
felt need to review definitions, tools and methadids relating to core labour related data which
opened new areas of technical assistance for 1lb®@.ITO DWT for South Asia was able to fill the
long-vacant position of labour statistics speciatisearly 2017.

5 Towards a Model Apprenticeships Framework — A Carafive Analysis of National Apprenticeship Systeth®-World
Bank, 2014; Possible Futures for the Indian Appceships System, ILO-World Bank, 2014; Using Ben€fist
Calculations to Assess Returns from Apprenticehipstment in India: Selected SME Case Studies, 2004

6 This was based on the evaluation of RPL pilofévim sectors (construction, gems and jewelleryicadture, domestic
workers and healthcare)
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The ILO undertook “An Assessment of the LabouriStias System in India”, the recommendations
from which have been operationalized by the govemtiirechnical inputs were provided directly to
Ministry of Statistics and Planning Implementat{dgtoSPI) and NITI Aayog, Government of India,
as well as through the United Nations Resident @ioator’s Office on definition, measurement and
data sources on indicators listed in the draftomadi indicator framework (for SDG). The National
Indicator Framework for Sustainable Developmentl&aDGs) was open for public and expert
comments at the time of review.

As part of its technical assistance, the ILO catied through information sharing, discussions and
capacity building of the key institutions like MoLEIOSPI and NITI Aayog on labour statistics.
NITI Aayog was also supported in identifying mea&suto plug data reporting gaps in response to
India’s low ranking in the Global Innovation IndéXll).

While there is still significant headway to makeénms of strengthening labour statistics in Inttie,
ILO and the key government institutions (MoLE, MQBtave demonstrated interest and have
engaged in collaborative exchanges to begin theggso This is likely to receive further attentian i
the next DWCP period.

Priority 3: National Social Protection Floor Built and Worlgae Compliance Strengthened.

Outcome 3.1: Expanded and Strengthened socialgtiatecoverage progressively
contributes to the building of a national socialtpction floor

At the national level, this DWCP period saw sigeafit work on and extension of social security
measures, especially towards inclusion of the médrsector. The National Health Insurance Scheme
(Rashtriya Swasthya Bima Yojana-RSBY) was exteriddtle informal economy working class,
including domestic workers. This was accompanigtebhnical contributions by the ILO for
identification of workers to be covered, prepanatid operational guidelines, and also in raising
awareness and capacity of workers to have a unifigme when representing the unorganized
workers for social security measures.

One of the most significant moves by the presemegunent, that has accompanied the revamping of
the labour laws, has been the drafting of the $seieurity codes (which is presently uploaded on
government’s website for public comments). Contimitechnical advisory support as well as the
sharing of international experience and expertisgiged by the ILO contributed to the

simplification and consolidation of 15 laws on sdecurity into a single policy framework for
Labour Code on Social Security and Welfare by tlet K1 The ILO provided a technical memo on
Social Security Code to verify compliance of theeaovith the ILS on social security. Further to the
testament of the trust gained by the ILO with theegnment, they were commissioned for three sets
of analysis of the code, each of which were pradigéh inputs for further revision of the code. The
ILO has also facilitated consultations held witkeiabpartners and other stakeholders in the public
domain for comments and inputs. Technical suppothe legal and social security aspects of the
draft SS code was provided to social partners émek gtakeholders, including academia and state
level representatives, which enabled the draftinfgedback to the MoLE.

Based on the suggestion of the former Planning Ciesiom and the support extended by United
Nations Task Team on Employment and Social Pratecthe ILO responded to the requests from the
Government of Odisha by providing the required suppand facilitating the establishment of
institutional mechanisms to guide, discuss and auifipe establishment of social security measures.
Proactive measures by the Odisha government tagettielLO’s technical assistance and

facilitative role in creating interest and awaremnes social protection floor concept has yieldey ve
positive results in the state.
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Along with the work on the social security codes thO and its constituents have also continued
building pressure with respect to the minimum wpagkcy in India. The ILO organized various
technical consultations on the wage policies wighgovernment to strengthen the capacity of central
and state level policy makers on developing effectvage policy. This contributed towards the
development of the wage code that has been applyvedbinet for clearance by the national
Parliament. A technical memo on the Draft Wage&wds also developed by the ILO to guide
MoLE in taking into consideration the internatiotetbour standards.

During this DWCP period, the ILO undertook analysfishe national data on HIV counselling and
testing and workers accessing the testing andhiegstfacilities provided by Ministry of Health. The
ILO organized national and five regional workshagh NACO and states for discussing the
findings and development of action plans. The Mdé& nhational steering committee on HIV and
AIDS engaged with the national AIDS control orgatian (NACO), Ministry of Health and Family
Welfare (MoHFW) and social partners and suppomtadhplementation of national workplace policy
in line with R202 and the findings of the Natiolsta on workers access to HIV counselling and
testing services in India.

Good Practice
Creating an enabling environment for creating SocibProtection Floor in the state of Odisha

Following a proposal by the United Nations Taskmea Employment and Social Protection, the ILO
— through a Norway funded project — supported tbgeBnment of Odisha, the social partners, as well
as other relevant stakeholders through a multipgdngpproach towards creating an enabling
environment for social protection floor in the stalA was provided with a focus on establishing the
Odisha Building and Other Construction Workers \&edf (BOCW) Board, which by the law, is a
tripartite body meant to extend welfare and sosedurity benefits to informal sector workers. ILO
complemented this with large-scale awareness geoeraampaigns about the Board and social
security/assistance options available to workessa/&esult of the strong partnership with ILO, & fe
crucial policy decisions were taken by the Odislka®V Board expansion of its services, particularly
with respect to the migrants working in this secotside the state.

Technical assistance provided by ILO for strengiigimstitutional mechanism and tripartite

dialogue on social protection led to the establishiof a dedicated Department of Social Security
and Empowerment of Persons with Disabilities insDdi Further, a credit course on social protection
has been initiated by the National Law Univers@uttack) in the state.

Through its expert inputs and tripartite consuttasi, ILO was able to generate interest among genera
people, media persons as well as by various govemhdepartments. ILO’s technical assistance was
well responded by the Government of Odisha. BO@W/® activated in other seven states during
this DWCP period.

Outcome 3.2: More women and men, both in the foranalinformal economy, have access
to social protection and improved working condison

A significant achievements under this outcome wasatdvancement of dialogue and consensus on
social security measures for domestic workers. pe@vided technical advisory services to central
trade unions and domestic workers’ unions for bogdconsensus and agreeing to common position
on extending health insurance scheme to domestikan® As a result, the GOI piloted a health
insurance scheme-Employees State Insurance ScliEshe)(for domestic workers in two states
(Telangana and Delhi).

ILO also strengthened capacity of workers to negetbn minimum wages for domestic workers and
provided technical advisory services to the sw@@lr departments as well as workers organizations
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on minimum wage setting practices for domestic worthe North-East states in India. This led to the
inclusion of domestic work under the scheduledftistminimum wages in Manipur and Mizoram.

Technical support was also provided to the stdtedadepartment of Uttar Pradesh to identify and
select pockets/ district with higher concentratibminorganised sector workers and awareness raising
activities were undertaken with the state governrf@arthe unorganized sector. Thereafter, the State
Labour Department of Uttar Pradesh piloted thestegfion of informal workers previously

uncovered under the Unorganized Workers Social i@g@ct (2008), in selected geographies of two
districts of the state.

ILO and constituents advocated for the inclusiodarhestic workers under the new sexual harassment
law prepared a step-by-step implementation guidstkeholders regarding the sexual harassment law
and provided training to tripartite constituents loow to address sexual harassment issues. The
Government adopted the Sexual Harassment of Wom&voekplace (Prevention, Prohibition, and
Redressal) Act in March 2013, which included domeasbrkers. National trade unions sensitized their
affiliates and state-based representatives on wgrkionditions, rights, and minimum wages of
domestic workers through awareness raising campaign

Good Practice
ILO’s work with Domestic Workers in India

A key area of ILO’s work in India during this DWGQferiod has been the impetus given to the caudeeof t
domestic workers. As part of its work towards foliz&tion of the economy and the global focus of itt@
on domestic workers (with the recent adoption 08@)1ILO has used multiple approaches to work itk
sector. The ILO had one TC project on domestic wodnd two RBSA funded initiatives for this sector.
Further, the project teams for migration and doioesbrker related projects worked closely to lexgrapon
each other’s work. The trade unions were providét technical support and guidance to reach othito
sector. Due to the scattered nature of the domestikers, their differing needs, timings and densaraohd
their varied employment arrangements, the ILO &edcbnstituents had to find new ways to reachut t
them.

A mobile grievance redressal mechanism system taated in Mumbai, Delhi, and Chennai with VOTO
automobile company. 19 TUs have registered wittptagorm. The complaints of DWs with a registered
number directly reaches the trade unions. Thoseegistered with the platform can register theimptaint
on a toll-free number (022 6230 4108) launched awéxnber 2016. This is a unique initiative, enablimg
workers to register their complaints anonymousingisimple mobile phones in their local languages)
receiving assistance again in their own languagdag 4000 domestic workers have registered vhi¢h t
platform and 380 have filed complaints that werefzing resolved by TUs.

The ILO is also trying to find ways to work withetfihousehold employers’ or employers’ collectives of
domestic workers. As part of this process, techriisasistance was provided to three large residearéas in
Delhi were where domestic workers reside to devaldn plans and self-assessment frameworks t@wvard
improving living and working conditions.

With support from constituents, the ILO facilitatéee development of an innovative online mobile-
based technology (see above) platform in consoitaiith 18 central trade unions and domestic
workers in three states. Presently, five of th@nsi(two central trade unions, AITUC and CITU and 3
domestic workers unions) in Delhi, Maharashtra Bachil Nadu are reaching out to domestic workers
through this platform.
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Priority 4: Labour Administration, Tripartism and Social Dogjue at National and State
levels enhanced.

Outcome 4.1: Strengthened National and State tepelrtite mechanisms for effective social
dialogue and industrial relations

Achievements under this outcome are not very prooed. Under the DWCP, theme based joint
consultations and dialogues were organised ongerahissues including OSH, labour
administration, skills, social security and labtaw reforms. Joint Action Forums of trade unions
were supported for advocacy on international latsbamdards, core conventions and multinational
enterprises and social policy declaration.

National level consultation and state level tripanvorkshops (in Kerala, Tamil Nadu, Maharashtra
and Karnataka) on strengthening labour administnaand social dialogue. ILO also provided
technical inputs to the government for strengthgm@ind modernising labour administration
machinery and labour inspectorates.

EOs were supported to advance the agenda of imalustiations (refer section below of ILO support
to constituents for details) but these inputs viEDespecific and did not necessarily contributehto t
agenda of tripartism and social dialogue.

A knowledge sharing web portal was initiated buteof the constituents mentioned its active usage.
All the three constituents have expressed the teeeark towards strengthening tripartite dialogue
mechanism at national and state levels.

Outcome 4.2: Enhanced social dialogue on laboueig@nce and on compliance with labour
laws.

The ILO engaged in capacity building efforts for B&SLI, a key institution of the Government of
India that coordinates with all the states of tbentry on factory inspection. In 2017, it also pd=d
technical guidance for developing the National O3Hfile, which is likely to be completed by the
end of 2017. The profile compiles available OSHbinfation and data for further planning of
National OSH Programme, including compliance stjiate

Considering the importance of this outcome, a syate approach is required by all constituents for
constructive and outcome oriented dialogue. Intevaavith constituents shows that all parties agree
to the importance of social dialogue on labour goaace and labour law compliance but there is
currently no roadmap to follow and the efforts largely ad-hoc. Constituents should jointly review
the measures required to progress on this outcAmamber of parallel measures such as awareness
generation; dialogues and consultations with laggeups (such as SME associations); capacity
building and knowledge/good practice exchange @eacdmsidered by the ILO and its constituents.

Outcome 4.3: Consensus built and a roadmap towavison of labour laws adopted.

While there was no strategy defined to work on thittome, several workshops and consultations
with its constituent partners to understand andigeotheir informed inputs to the ongoing labowr la
revision process, and to unify in their campaigont$. The formation of JAF in some of the states
did provide the trade unions a common platformame together, but the forums are dependent on
the ILO for their functioning.

In 2015, the trade unions submitted the 12-poiattelh of demands to the present government

(building on the 10-point charter submitted in 20This led to the formation of an inter-ministéria
committee by the government to hold a 2-day coasioh with the 12 trade unions on these 12
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demands including labour reforms. At present, tieeestrong need of coming together of TUs to
speak as one voice. More internal and bipartitesgitations will help in constructive engagement and
negotiations during the labour law reform process.

2.21LO support to constituents

As a tripartite UN Agency, the ILO is committedworking with the government and its social
partners to debate and elaborate on labour stasmdarpolicies. During the present country
programme period, the ILO took a more strategic@mndome based approach to such support. Due
to fund and resource constraint, the ILO took atsgjic decision to move from an ad-hoc activity-
based support or funding mechanism to a more slimesrapproach that aligns itself to the overall
DWCP priorities and outcomes.

The support to the trade union partners duringphigod has focussed on developing their thematic
capacities, that to employers’ organizations oargjthening their services to increase their
membership base, and the support to the governimenigh technical inputs on priority policies and
laws. Along with this, the ILO has been workingsirengthening the dialogue between the
constituents through joint consultations on themateas and joint advocacy.

The trade unions were capacitated on the laboutdgislations and proposed reforms, and equipped
to understand and provide constructive feedbadkem to the government - for instance, on the
Small Factories Act, the draft wage code, and thé docial security code. However, constructive
dialogue between them and the government or govamhsupported legislations was quite
challenging. Within this constraint, the ILO madleefforts possible to increase the trade unions’
capacity to debate and influence the labour reformeess. The trade unions were also capacitated to
understand and reach out to the informal econonmkeve and many of the trade unions have made
dedicated efforts to include construction workerd domestic workers. Although the distributed
nature of this sector, makes organizing them diffjesix of the central trade unions have organized
domestic workers in different states.

For the EOs, the ILO helped strengthen their caiggadbn labour law audit; implementation of law
relating to prevention of sexual harassment at plade; promoting entrepreneurship (SIYB); and in
supporting sustainable and productive enterprizesigh SCORE.

The ILO provided technical assistance to AIOE fairing its members on better managing incidence
of absenteeism at the enterprises and strengthfd@del s existing portfolio of IR advisory services

to members. EFI was also supported in setting Tiaging Unit on Labour Law and Industrial
Relations and with the aid of the initial techniaall financial assistance of ILO, they are carrying
regular and need-based training programmes onftinauglations and human resources management
through a cadre of technical experts developedhesnton these subjects. Both AIOE and EFI were
capacitated on enterprise development, and in-hmaster trainers on SIYB were developed from
both these organizations.

The review finds that despite their initial intergsframing priorities and outcomes, constituents
largely treat DWCP as ILO’s programme. Although Wi®s and EOs patrticipate in discussions and
dialogues organised by the ILO, this is not doni wie spirit of achieving outcomes. The reviewers
feel that both EOs and WOs should devise stragggimership with the ILO based on their capacity
building needs. A more planned approach is alsoired for strengthening social dialogue, bipartite
discussions and tripartism.

National level consultations and ILO’s global caitetions (e.g. the International Labour Conference)

on ‘Future of Work’ has generated considerabler@gieamong constituents on the subject and the
issue is like to dominate/shape the next DWCP.

25



2.3 Collaboration with UN agencies

During the last five years, the ILO has soughtetéht ways of collaborating and communicating
with other UN agencies to ensure greater synergctvities, and efficient sharing of resources and
information. ILO maintained a policy of open comriaation with key UN agencies working on
common geographical and thematic areas- for examlking with UNAIDS for the HIV project;
with UNICEF for the child component; and with IOM anternational migration and with UNESCO
in social protection.

ILO’s role in formulation and implementation of UMP was well recognised by the UNRC office.
ILO’s inputs as the lead agency for UN Task TeantEoployment and Social Protection and during
UNDAF and SDG consultation has helped in strongsitipning of decent work and social
protection agenda within UNDAF. Under the curreD@AF, the ILO leads the skill,
entrepreneurship and job creation agenda. ILOtyli engage with trade unions and employers’
organisation is also seen as a unique strengthlLtheutreach to domestic workers as part of
UNRC-led month-long advocacy campaign on domestickwvas appreciated. Currently the ILO
chairs the UN Task Team (UNTT) on Employment andi&d’rotection.

ThelLO was appreciated for its in-house technical ettpe of priority development issues such as
employment, skills, social protection that havepkedl UN in responding to the needs expressed by the
government on these issues.

In 2014-15, the ILO worked with constituents anel hiN Task Team on Employment and Social
Protection to promote the social protection flogpmach in Odisha (refer description under outcome
3.1). In Assam, on the request of the state govemnthe UN is working with the government to
operationalize the SDGs. Working groups have beeated for all the SDGs, and the ILO is working
on SDG- 8. As part of this, the ILO undertook assgnt covering demand and supply towards
formulation of strategy for skill development ingsen.

ILO was also part of the Working Group for Joinbgramme in the North-East, led by UNIDO. The
ILO undertook the skills development component izdviam, for which, it received a share of the
Government funding to develop knowledge produaiduiding the Skill Gap Survey report; identify
skill development needs and employment opportisyiaad develop the capacities to initiate the
SIYB.

2.4 Effectiveness of partnerships and collaboratiorsomiributing to DWCP results

This DWCP period saw the ILO taking a tripartiteiplpproach in their partnerships. This was

driven by their own need to be strategic in theird investment as much as by the increased openness
and outcome orientation in MoLE. In recent yearsl I has encouraged the ILO to engage with

other relevant ministries.

The ILO developed fruitful collaborations with sealine ministries like the Ministry of Rural
Development, Ministry of Overseas Indian Affaireynunder Ministry of External Affairs), Ministry
of Statistics and Programme Implementation, MOMSMISDE. The ILO also collaborated with
state governments and developed strategic paripsfishthe states of Odisha, Assam, Jharkhand,
Andhra Pradesh and Tamil Nadu among others. IL@jgHility to work with the states has opened
up new opportunities for collaboration and parthgrs and has led the state governments to in turn
seek out ILO’s technical guidance.

ILO collaborated with a number of civil society argzations and NGOs while also actively engaging
with academicians and national institutions sucthasv/V Giri National Labour Institute (VVGNLI)
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and National Council of Applied Economic Reseaiidhis shift has become especially important to
enhance ILO’s outreach to sectors and worker graopsufficiently covered by the core
constituents. The ILO moved to partnering with aigations like NDWM, Fernando Domestic
Workers Alliance, Centre for Development Initiati¢@DI) in Assam and the Non-Resident Telugu
Society in Andhra Pradesh. The ILO also workedisaiie based collaborations with Prayas, a
reputed agency working with destitute/rescued ceildDevelopment Alternatives-TARA Livelihood
Academy; B-Able; Association of Lady Entrepreneoir#&\ndhra Pradesh, Institute of Human
Development/SARNETamong others. Institute of Human Development le@nlan important
knowledge partner of the ILO.

Under the migration programmes (like the Work iedetom and the South Asia Labour Migration
projects), partnerships were forged with privateraies (specifically recruitment agencies) working
in India and internationally. Such partnershipsemanely and need based and helped expanding
decent work mandate in new segment of workers @stiutions.

2.5Synergies and coherence across interventions tmiaptresults

ILO Contributions and Value-Add

ILO inputs are valued for their relevance, timetise@nd high quality. Technical inputs provided tigto,

CO, DWT and HQ based experts was well appreciagatifferent groups of stakeholders. Some of the TU
members have also appreciated ILO’s role in stiesrghg gender-equality perspective to their wotkd's
responsiveness and accessibility were also appeedsy a number of stakeholders.

ILO has brought the idea of 'community participatio roads work. It also has the credit of bringithe
focus on 'maintenance’ for sustainability while earlier the focus was largely on creating assétgough
ILO we also get to know what other ministries sasiRural Development, Skills, Labour and Employment
are discussing with regard to labour. (PMGSY)

The value-add (of ILO) is its ability to bringingpal perspective, good practices and international
standards. (NSDA, NITI Aayog)

In the past few years, ILO has played a pioneeratg in bringing the less discussed issues sudhtasur
administration, wages and international migratian[the discussion table]. (NLI)

The joint workshop by ILO, UN Women and IOM onrim&onal migration was an eye opener.....it
exposed us to inter related causes of migrationgmgernment provisions for migrant workers. (A CSO
working on international migrants)

ILO’s focus on informal sector workers is very k&lat and it should continue. (TU member)

(quotes are based on interviews)

ILO has engaged in greater sharing of resource$ndmicmation across its initiatives. This has been
partly due to the shortage in funding and stafficlwinas forced the ILO to be more strategic and
resourceful with fund and human resource allocatdrihe same time the review also notes
conscious efforts made by the current leadershgmt@nce synergies across programme areas.
Regular staff meetings and encouraging greater agmuation between the different project teams,
especially those working in the state locationssamae notable steps in this direction. Good exasnple
of fund sharing were observed between the Workée@&om and the South Asia Labour Migration,
bonded labour and gender programmes. Stakeholdeesdiso noted greater outcome orientation and
professionalism in ILO’s initiatives over the ldst5 years.

7 A three-year research and network programme Hkitutes of Human Development, UN-ESCAP, SSWA and ILO
SARNET is supported by IDRC/CRDI Canada
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2.6 Effectiveness of knowledge management and commiimica

As evident from the analysis above, a large patth@fwork done through TC projects as well as the
RBSA/RBTC funded initiatives has been in develogingely, important and technically sound
knowledge products serving multiple purpose of capduilding of partners, creating evidence
which then supports advocacy initiatives, and ving important technical inputs to the ongoing
policy discourse. Constituents and stakeholdemssadooard acknowledge the quality and relevance
of knowledge products developed by the ILO.

This DWCP period saw the ILO effectively respondiadhe needs and demands of the government
with respect to developing technical reports amayiging evidence to aid the policy discourse.
Products like th&Vage Report, Labour Law reforms report, Assessmi8bcial Protection

Schemes, Assessment of Cess Act and AssessmeabaoiiLstatistics served important purpose in
the governments’ ongoing policy making efforts &wetped incorporate informed understanding of
key labour issues and the agenda of decent worlnahgsive growth into all the policies,
legislations, and amendments initiated by the gawent.

The report on “Social Protection Floor for Indiay Bavi Srivastava was found to be a useful and
practical guide for developing social protectiowofl in the country, along with cost and effort
calculation for developing the floor. Similarly, gagap analysis, the capacity analysis of DGFASLI,
and the national and state level studies on pedooa of labour administration have identified gaps
and provided useful recommendations to strengthetegislations and discourse on key labour
issues.

Three Handbooks were developed to assist the tr@idas in influencing the debate and social diaékogu
on the rapid changes in labour laws. A “GuideboolCampaigning for Core Labour Standards” was
developed to help the trade unions in their campaféprts.

Similarly training manuals were developed to hékp tonstituent partners develop the knowledge
and leadership on issues like Sexual Harassmewtiikplace, HIV/AIDS in workplace and also on
simplified labour laws. Further, SCORE, SIYB and 8dining was provided to trainers to develop
in-house capacity of the partners on these moddist of key knowledge products is presented in
Annexure lIl.

However, the review team also noted that use oivkedge products among constituents, particularly
among WOs and EOs in making informed opinion ooleibrelated issue is still very low. Examples
of disseminating ILO’s knowledge products amondrtbadres/members were few. Constituents
expect more simplified version in local languades their members could understand and use in
their day to day work.

Overall, the dissemination strategy for importanbWwledge products that have wider application can
be further refined. As the ILO reaches out to staeernments and constituents and partners at local
levels, customization, translation and dissemimatibrelevant products needs greater attention.

There has been a clear shift in the importancengiwecommunication in the ILO. In May 2016, the
ILO DWT India team, for the first time, hired a Comanications Officer to revamp the
communication strategy of the organization. This led to a visible difference in the communication
of the ILO; there is greater public visibility df®’s actions, through their greater activity onrpyi
video and social media. They have begun a monthlystetter where the key activities of the
organization and its constituents are highlighted shared widely. There is also greater information
sharing on website which is updated on a regulsishaith the key activities, projects and products
developed by the organization. The ILO website ésarvibrant and serves as a good resource for
technical and normative products.

28



2.7 Advancing gender equity, inclusion and tripartistnogs ILO’s interventions

Gender has formed a strong component in all prograsrand interventions of the ILO, and the
tripartite constituents are constantly guided orwvimg forward with a gender lens and recognize the
unique needs and challenges of men and women.

The ILO, through its different technical briefingtes to the government, has been highlighting the
importance using a gender lens for data analysia result, the GOI has started laying special
emphasis on gendered statistics as a separataratégusing different data sources for arriving at
disaggregated data. Similarly, through ILO’s techhassistance, the revised labour legislation is
likely to strengthen maternity protection and imm@ad female labour force participation.

Further, the ILO has been emphasizing to the TUEDgartners, the importance of having women
leaders and women representation in their organizatHowever, most of these organizations
continue to be male-dominated with limited représgon of women in their organizational
leadership and cadre. But this is an area thatthetfLO and the social partners accept their
limitation and show their willingness to work oriritthe future.

For all the programmes by the ILO, gender lenadsiiporated from the programme-design phase,
and gender disaggregated data is collected. FWGNREGA/PMGSY programmes, the
contractors, engineers and local government officieere sensitized on gender equality. The
operational guidelines developed under the progresmaquire providing equal and preferential
opportunity to rural women, persons with disabi(i8WWDs) and scheduled marginalised sections in
training and development as BFT or rural masons.

ILO supported knowledge products such as the repoFRemale labour Force Participation and
wages have generated critical evidences on gendgualities in the world of work.

Gender focus was maintained across all trainingnarames developed/promoted by the ILO
including BFT, rural mason, community contractimglar PMGSY, SCORE, SIYB and capacity
building programmes developed under various TCegtej

Along with a strong focus on gender equity, the ll€o tried to advance tripartism and social
dialogue in all their activities and maintains ofiees of communication with its social partnerkist
has been done through bipartite/tripartite consiolta on specific themes (such as OSH, social
protection) and also through strengthening insting that are tripartite in nature (such as Buddin
and Other Construction Workers Welfare Board). @ also provided intensive technical inputs to
the annual Indian Labour Conference which is onth@formal tripartite interaction forum in India.
However, constituents expect more support in tha af social dialogue and tripartism, especially at
the state level. Inadequate intra- organizationadrmunication among WOs is a major constraint that
renders ILO’s efforts less effective than desidithough TUs designate a focal point for
coordinating with the ILO, strategy for continuederaction or for sharing the knowledge gained
from technical consultations within their own orgations is not in place. For the EOs and the
government, on the other hand, largely communittataigh designated focal points for interaction
with the ILO which ensures a continuity in commuation.

Effectiveness Summary: The ILO made significant progress on a range sfiés committed under
DWCP. New areas of work such as migrant workersiatatnational migration were used to expand
ILOs’s mandate to new constituencies. Effectivengdslivery benefited from collaboration beyond
the traditional partnerships, including with stajevernments as also from increased pace of policy
reform agenda by the national government and M@ Bumber of relevant ministries have opened
up to the ILO and appreciated the technical assistaprovided by the DWT/CO. During this period,
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the ILO was able to retain its position as a traktechnical expert agency on labour, skills,
entrepreneurship, enterprise development and empay oriented growth. The ILO is recognised as
a lead agency on decent work agenda by other UNiége and has been entrusted to lead this
agenda at the national and state levels. Outcomesogial dialogue and tripartism need concerted
efforts by all constituents. The review team, whppreciating the efforts of the ILO and its
constituents, also notes that more strategic apginda required for responding to TA demands
coming from state. The ILO also needs to have eehmcstrategy in place to advance its past work
on domestic workers, vulnerable migrant workersiddabour and SME.

3. Efficiency

Analysis of resources by source Overall Budget for biennium 2012-13,
shows that despite a general declir 2014-15 and 2016-17: All Sources (USS)
in donor funding to India, the ILO

has been able to maintain a steady 14,000,000
increase in resources along the thr 12,000,000

biennia. Biennial resource portfolio 9,693,465
(all sources) increased by gbout 10,000,000 8,396,880

40% over the DWCP period. 8,000,000

The proportion of XBTC to the 6,000,000

overall funds increased from 64% 400 000

to 76% between biennium 2014-15

and 2016-17.As per the ILO 2,000,000

results brochure January 2016,

nearly 33% Technical Cooperation 2012-2013 2014-15 2016-17
funds came from USA while

another 27% came from international financial mgon (MoRD-World Bank-ILO project on rural
roads).

12,017,462

Other major donors were DFID, NORAD and Switzerland Japan Governments. The analysis also
shows that almost all of the TC funding was recgifge outcomes under priorities 1 and 2 while the
other two priorities were largely supported throwgher sources.

Overall, the review finds that the Office has bable to make funds available using different
alternatives. TC projects were also complementeld RBSA funds as required. Greater coherence
was maintained across projects in order to leveupga available funds and the ILO was able to use
RB, RBSA and RBTC resources to respond to techagsiktance requests that could not be covered
through TC sources. The Office has managed a nuofliegh paced technical cooperation projects
and technical assistance with a relatively smalintat hand which indicates wise use of time by staf
and specialists. Strategic use of technical asgistaas seen in the case of rural roads programthe a
BFT, helped in enhancing the circle of impact véthall investments.

8 Based on TC information provided by DWT/CO New libel
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Distribution of funds by source: Distribution of funds by source:
2014-15 2016-17

ny .

m RB = RBTC = RBSA = XBTC = Others (incl. EPA) m RB m RBTC = RBSA = XBTC = Others (incl. EPA)

The review team did not receive any negative feeklloa quality of ILO’s products indicating that
the ILO was able to engage experts and consultamiscould deliver quality outputs. The ILO was
able to leverage expertise from DWT as well as @amased specialists to provide quality inputs to
its constituents. Expert support to TC programmas &lso reported to be timely and useful by staff
and stakeholders. Government institutions, howehare pointed out the need to use experts who
could provide more context specific inputs and sstjgns. Efficiency of collaboration can be
enhanced by developing annual work plans as dotieNSDA.

Efficiency Summary: Overall, the review shows that the ILO was ablage its human and financial
resources in an efficient manner and maintainedutome focus while delivering the country
programme. New ways of resource mobilisation asduece sharing were explored and
experimented that can form basis of such collabonatin future. There is also a greater willingness
among government institutions to contribute researor the ILO led technical assistance. Intra
office coordination (between project teams, progtaam, DWT and HQ) was found to be smooth
and coherent.

4. Impact and Sustainability

The DWCP period witnessed a balanced approachfegtis on upstream policy inputs on core
labour issues as well as on ground level work withnge of new partners. A number of legal and
policy reforms were supported by the ILO and itsstduents that have a progressive long-term
impact. Some notable contributions with longer témpact are:

Conventions/Laws/Policies

» Ratification of Child Labour Conventions (C138 ad82)-long continued efforts by all
constituents.

» Knowledge and capacity building of constituentprtovide inputs for amendments in Child
Labour and Bonded labour related laws/programmiesrses and standard operating procedures.

» Strengthened national policy on key thematic aEgaployment strategy, Skill and
entrepreneurship policy (2015)

» National policy framework for maintenance of rurads adopted.

» Draft legislation of regulation of placement agesgorepared by Jharkhand Government with
constituents’ and partners’ inputs

» Decent work elements- OSH, gender, skills, andepnémeurship reflected in the 2030 vision
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documents for 3 states — Odisha, Bihar and Assam

The State of Andhra Pradesh in India drafted aatigm policy in June 2017

Two north eastern states, Manipur and Mizoramuiteldomestic work under the scheduled list
for minimum wages

New segments of workers registered under Unorgdigerker Social Security (UWSS) Act
(2008) in UP

Progressive measures adopted by state governnfdtésada, Jharkhand and Tamil Nadu for
migrant workers, esp. women workers

Capacity building

>
>
>
>
>
>

>

Of TUs to provide informed inputs on LL reforms-veasg small factories Act, social security;
domestic workers’ social security and grievancedling

Of EOs: IR/HR; SHWP; Apprenticeship piloting; SCORE compliance

Of NSDA and National Skills Qualifications Comm#téNSQC) on global best practices in
NSQF and NSQAs

Of policy makers on productivity and working coralit

Of DGFASLI to impart training programmes to tradeans on workplace compliance in SMEs.
Of Labour Bureau, MoLE for improved reporting ofllan labour market data in ILO’s database,
ILO-STAT

On OSH- with MoLE and constituents on awarenesscangpliance

Technical inputs with long-term reform potential

|
>

vvyvyy v

vy

Assessment of the Labour Statistics System in ireiammendations adopted by the govt
Employment Statistics: An International Perspectimdndian Data (NITI Aayog, MOSPI and
MoLE)

Technical inputs on definition, measurement and datirces on indicators listed in the draft
national indicator framework for SDG (MOSPI/NITI ya@g/UNRC office)

Technical inputs/knowledge products and discussionaage report/wage policies

Studies on Female labour force participation iridnd

Projections for Labour Force and Workforce in 2@34and 2031-32

Technical support to NITI on growth and job creaténd skills aspects in vision, strategy and
action plan.

Technical inputs/knowledge products and discussiongage report/wage policies

Analytical assessments on social protection pravideMoLE for consideration during revision
of SS Code. ILS and legal perspectives recogniséchportant inputs.

Tripartite discussions on LL reforms.

Analysis of the national data on HIV counsellingldesting and workers accessing the testing
and treatment facilities provided by Ministry of &

Evidence generation for National AIDS programmegaoritizing workplace interventions in
India.

Inputs to Child Labour Monitoring, Tracking and Rejing System (CLMTRS)

Technical inputs for developing national OSH pmefil

Evidences of mainstreaming/upscaling

>
>
>

SIYB-Pool of trainers created. Module customised atopted by Maharashtra

PMGSY -rural road maintenance trainings in 8 states

BFT training module adopted and trainer base expéihg the government after the ILO
supported the initial ToT under MGNREGA; PMGAY

SCORE: Good response from industry and associatid?RW/DW elements adopted under
Lean Manufacturing Competitiveness Scheme (spattaltive “Lean Plus Make in India (LM-
MII) Cluster Scheme) being piloted by MOMSME
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» AIOE and EFI promoted and marketed the businessfocasesponsible supply chains among its
corporates and industry associations members tatésS

» WISE methodology adopted by DGFASLI, MoLE:3 RLIsredng 17 states are using it

» Two Federations of Overseas Recruitment Agenci@RM and FIMCA became FICCI
members and are recognised by the government essegpative bodies on overseas employment
related issues.

Decent work footprints also increased by ILO’s egegaent with large scale capacity development
programme under MGNREGA, PMGSY and PMGAY. As tlaéning modules developed by the

ILO have been accepted and are used by the govatnthe awareness of core labour rights, gender
equality and inclusion reach to a large numberaihérs and beneficiaries in a sustained manner.

However, the review team also noted that exitatyias are often not in place, especially under TC
based work and constituents and stakeholders #wesahbout how to sustain the gains made through
direct ILO support. Initiatives such as JAF do se¢m sustainable at this point due to lack of
consensus and resources. On the other hand, fiedevaprivate recruiters is very likely to contu
and grow as their buy-in of ILO’s inputs seem tosbbeng. Demand of capacity building support

from constituents continue to be ad-hoc with ndipaliar strategy for use of such support. The
review team is unable to comment on sustainahifiyecent technical inputs on policy reforms to
MoLE as it is not clear to what extent ILO’s inpwieuld be retained in the final drafts. Moving
forward, the ILO should focus on building capadifylocal research and training institutions so that
expert inputs to constituents could be sustainaitecost-effective.

[1l. Conclusions and Recommendations

» Conclusions

The review notes progress on all DWCP outcomestallin varied degree of success. The Office is
consciously reducing support to ‘one-off eventsl #rying to invest technical and financial resosrce
in a more coherent manner. The current managenasrtiden appreciated by a number of
stakeholder, including TUs and policy makers, fauilcating a fresh and professional approach to
ILO’s work in India. Stakeholders also expect mdegision-making power with the DWT/CO.

Government’s renewed commitment to skill developimiabour law reforms, revamping labour
statistics and employment oriented growth helpedltl in directing its TA at early stages of policy
reforms and also provided opportunity for constitsdo engage in policy dialogues.

Partners, especially those at the state level heifeel that more consistent presence of the ILO is
required to use field experiences and labour stalsda policy inputs to state governments. This
feedback was particularly notable from partnerskivay on domestic workers and migrant workers.
WOs feel that the ILO support is required to enleatheir capacity at local levels in terms of reach,
evidence building and technical knowledge. Thisyéer, demands better planning and
preparedness on the part of constituents so tpatcids building outcomes are clearly defined and
their progress could be tracked.

Overall, the ILO, through its DWCP, needs to coiuste the past work through better ‘modelling’
(such as in the case of its work with domestic wosksector skill councils and SMEs). This would
mean a clear pathway and set of offerings thalltBecould provide to stakeholders on specific
decent work themes. Engagement with state governsnag¢ipolicy level would require more
consistent presence in upstream discourses. Aatime time, TA to state level needs to be more
focussed and strategic rather than responsivel&imilLO’s work on informal economy needs
more operational engagement with key players. Fatimaial work such as developing consented
definition, data capturing and capacity building éige of data is required before providing advance
technical inputs on issues such as social secsoitidl protection, informal workers etc. Constitisen
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expect ILO’s support in these areas in order toerforward on policy alternatives. MoLE also
expects ILO’s support in making a business caséoo@mployers (in particular for SMES) on issues
like social security, OSH and nationally determinedimum wage floor.

The online survey data shows that the overall DVg€Rormance is considered ‘satisfactory’ on all
the review criteria viz.-relevance, coherence,atifeness, efficiency, sustainability and perforeean
on cross-cutting themes.

As the ILO expands its partnership base, it neeat® moordinated support from its constituents
including from partner ministries, TUs, WOs andresgntative bodies of SMEs. Progress on skill
development and labour statistics agenda demarara phanned working relationship at institutional
levels. Ideally inter-departmental coordinationddde facilitated by the government in order to
receive ILO’s inputs in timely and logical mann8uggestions regarding issues and themes that
could be included in the next DWCP are summarisduoetow:

» Emerging areas for consideration under the next DW@

Themes Suggested by
S.N. ILO Govt | EOs | WOs | Other
Partners
1. | Inequality (income and right v
2. | Care economy (DW) v
3. | Skill Development 4 4 v
4. | Labour Law reform: v v
5. | Migration including internal migration v v
6. | Supply chains and home-based workers (infor v
economy)
7. | Future of worl v v v v
8. | Advance the wage reforms agenda by strengthe v v v 4
tripartite mechanism for wage reform and reviey
9. | Social Protection Floor: Bring best practices f v v v
other countries for employers’ engagement |on
social protection
10.| Support to labour statistics reform and LMIS v v
11.| Social dialogue/ capacity building of constituents v v v v
12.| Creation of quality jobs and employme v v v
arrangements in the changing context (pro
based workers) with appropriate safety net optic
13.| Working conditions and safety at work v v/
14.| Carve out role for EOs to work with the sk v
ministry
15.| Informal workers including rural casual labo v
agricultural worker and home-based worker that
employs greater proportion of SC/ST and women
16.| Technology as an enforcement system to enh v
compliance
17.| Formalization v v v
18.| Labour Administration
19.| Sustainable enterpris 4 v/
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Recommendations

Position DWCP as the primary framework of cooperaton: One of the key challenges with
DWCP is its low referencing during implementaticeripd. Going forward, DWCP should be
positioned as the primary framework of cooperatimith within the office and with
constituents and partners. Following measures niiglttelpful in this regard:

» Visibility to the document by disseminating it thugh multiple platforms-print media,
digital platforms, making shorter versions avaiain states where the ILO is working
and making it part of constituents’ websites thitougblink etc.

* Having a formal tripartite DWCP review group in @gathat can meet annually to review
coherence, progress, challenges, resource avéifabid the need to realign
priorities/outcomes as per emerging needs.

» Referring DWCP more often within the office, esdlgi during important programming
events such as OBW, biennial implementation repgriproject design and orientation of
project partners etc.

* Reiterating DWCP result areas in ILO’s communigadio

Retain DWCP priorities and outcome where continuedvork is required: Employment
promotion, skill development, social protection,H)&I| and social dialogue emerge as areas
where past work needs to be leveraged and consatidia the light of ratification of C 138
and C 182 (entering into force from June 2018) i should also consider supporting state
governments for better compliance while continutsgupport to constituents on pending
core conventions should be continued.

Bring greater thematic and geographic focusWhile the Office has placed significant
resources on state level support, a more strasggicoach for extending support at the state
level is required. The ILO might consider prioritig states based on a set of indicators, while
also maintaining flexibility to respond to unanpated TA demands from state governments.
Moving forward, the ILO should include states whire current work needs consolidation or
follow up and also those that have shown greatiingmess to engage with the ILO.

Provide a clear set of offerings to constituents opriority issues: In order to optimize the
comparative advantage on priority themes of the B&CP, the ILO should come up with a
set of ‘offerings’ on key areas of ILO’s supporeds to be worked out so that constituents
are clear about what the ILO can offer on a gissnué.

Reposition the collaboration approach with constitents: The relationship between the
ILO and its constituents is lopsided where the Ik@xpected to initiate and follow up all
discussions and dialogues. There is a strong reegevielop a spirit of partnership for
DWCP. The ILO and constituents need to discusg@pasition the collaboration strategy in
order to best contribute to DWCP results.

Increase engagement with SMEs and their associatienThe ILO and its constituents have
strong working relations with SMEs and their asations through projects like FIP and
SCORE. This relationship should be used to enhantreach in MSME sector on issues
such as OSH, sustainable enterprises, labour lawplcance, gender equality at workplace.

Continue efforts to work out new resource-sharingfinding modalities: Given the aid
scenario and donor priorities in the region, soifneritical areas of ILO’s work in India are
likely to be underfunded. New funding modalitiesv&deen explored in the current DWCP
period including the MoRD-World Bank-ILO experimamnider the PMGSY programme and
partial funding by government for ILO-led reseafety. in Uttar Pradesh). Interaction with
the government and government supported bodiessstimt/the ILO is not viewed as a
‘fund-provider’ and further possibility of resourskaring for collaborative work is possible.
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The review team suggests including this aspeabirsaltations that are to be held for DWCP
formulation. The ILO should also further strengtliiernal coherence for effective use of
flexible resources (such as RBSA) for themes whemknical cooperation funds are not
available.

Make TC projects more aligned to ILO’s mandate in hdia: More conscious alignment of
TC projects with DWCP commitments and strategiesdim should be done in order to
maximize their contribution to DWCP results. Ingreal terms, this would mean better
reference to DWCP commitments during project depiggise and selecting geographical
areas, sectors, partners and beneficiary groumgsdiogly.

Further strengthen communication and visibility strategy: The Office has taken several
positive steps to improve communication, dissenomnaand visibility. The review team finds
that dissemination of knowledge products needs atiemtion, especially at the level of state
and districts where awareness needs are highes cahibe done by publishing shorter
summaries of knowledge products and translatingntimelocal languages, depending on
resource availability. Resource permitting, the It&h also consider strengthening
communication and visibility strategy for constitt®e especially for TUs.
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Annexures

Annexure |: ToR for the Country Programme Review

Introduction

Country Programme Review (CPR) is a standard psot@bowed by the ILO country offices to assess the
appropriateness of ILO’s Decent Work Country Pragrees (DWCPs). The review is undertaken towards the
end of a country programme cycle to reflect upom éffifectiveness of design and execution of the wpun
programme to, amongst other things, guide futurekwdhe primary purpose of CPR is to analyze the
appropriateness of strategies and collect feedtvankconstituents and stakeholders that could fietecthe next
cycle of country programme in order to improve design and implementation of the next DWCP.

The ILO DWT/CO India is currently in the processcofimmissioning a CPR for its DWCP 2013-17. The CPR
will be one of the important inputs for the upcoppDWCP India.

The objectives of the CPR exercise are to:

* Analyze the effectiveness of strategies elaboratetr the current DWCP

* Examine the performance against DWCP priorities@rtdome areas

* Understand the facilitating and limiting factorsitlaffected attainment of results

» Reflect on the need changing priorities/outcomesdemands from constituents/partners
*  Provide emerging recommendations for the formutatibthe next DWCP

Approach and scope of assessment

The CPR needs to follow a constructive, reflecwel forward-looking approach, while also highliglgtigaps
and shortcomings. The review shall be consultating stakeholder-led and the inputs will be analyized
manner that is based on evidence. Multiple souvgéisbe consulted. Special emphasis shall be plaoced
identification of strategic interventions and ti@avations which might have created or have themiatl for
bigger impact. Through this process, constituant ILO staff will be exposed to the concepts aratiice of
Results-based Management (RBM) in country prograsnbe CPR shall be in line with the ILO’s policy o
evaluations, including Guidance Note no. 17: CotidgcdDWCP Internal Reviews

The CPR should primarily be a review of the curPWCP, which covers the period 2013-17. In addition
reference will be made to previous evaluationdyiiag the Independent Evaluation of the ILO's Ded&/ork
Country Programme for India: 2007-20%2The CPR should cover all geographical areas wtweeDWCP
operates.
Within this scope, the CPR should take into acctluatollowing parameters:
i. Relevance and coherence
> Relevance of the DWCP-India (2013-17) to the natialevelopment context, ILO global priorities
and UNDAF for India.

> Appropriateness of DWCP formulation process andrmbof ownership by constituents.
> Coherence and logical fit of the DWCP prioritiegsammes, outputs and strategies.

> Flexibility to respond to the emerging needs, @rales and opportunities.

> Coordination amongst ILO offices (CO/DWT/RO/HQ) fielivering DWCP results.

. Effectiveness

> Extent to which ILO interventions were effectiveproducing results/making significant progress
towards the DWCP priorities and outcomes.
Synergies and coherence across interventions imiaptresults.
Extent to which partnerships and collaborationsenedfective in contributing to results.
Effectiveness of knowledge management and commiioncstrategy.
Effectiveness of organizational arrangement (adstriaiive, managerial and advisory).

Y V VY

9 Conducting Decent Work Country Programme InteReliews:

www.ilo.org/eval/Evaluationguidance/WCMS 421620¢aen/index.htm

10 please refer to the list of appropriate evaluatiisted on ILO’s websitevww.ilo.org/eval/Evaluationreports/lang--
en/index.htm
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iii. Efficiency

» Extent to which financial resources were alignedutcomes.

> Extent to which RBSA/RBTC resources were made allgl and used reasonably to complement
TC resources.

> Extent to which new avenues of fund-raising haventexplored or partnerships developed to reduce
dependency on external resources.

» Adequacy of human resources (programming, manageanertechnical experts) to deliver DWCP
results.

iv. Results and Impact
> Assessment of progress under DWCP outcomes (sysithfdsiennial reports along with assessment
of facilitating and limiting factors. The latter Wbe done through interactions with concerned ILO
team members and partners.)
> Value add of ILO in terms of technical expertisel amegration of norms and standards in relevant
policy discourses.
> Long-term impact of ILO interventions during the [DR.

Sustainability
> Extent to which the intervention design considexestainability of results being achieved (focus on
policy advocacy/legal reforms with long-term posgtimpact; capacity building and institutional
strengthening).

Other cross-cutting areas of assessment
> Advancing gender equity and tripartism across lh@fiventions.
> Use of monitoring and evaluation (M&E) and pasthéag to improve.
» Assessment of innovations and strategic intervastfor greater impact.

Gender dimensions should be a cross-cutting cortbeosnghout the methodology, deliverables and fiepbrt
of the CPR. This means that both women and mendelinvolved in consultations, review analysisd &
the review team. Data reviewed by the team shoeldifaggregated by sex, and based on this analysidd
assess the relevance and effectiveness of strat@gitoutcomes for both women and men. Recommiendat
should reflect such analysis, which should be aely included in the inception and the final revieeport,
and should be gender-responsive.

Methodology

The CPR will use both desk review and primary datgather perspectives on the performance of DWCE2
17.

Desk Review The desk review shall focus on reviewing the inpéntation and other relevant reports, planning
and reporting documents, evaluation reports aner dmowledge products. Some of the documents texiewed
are listed as below:

+  DWCP 2013-17

*  DWCP implementation reports available for the pg2013-17

*  Planning and reporting documents (OBWSs and PIRs)

*  Project/programme/thematic evaluations availablettie DWCP period, including the IE of the
DWCP 2007-12

»  Knowledge products brought out by the ILO during BWCP period

*  Policy interventions to which the ILO contributedrohg the DWCP period

* Relevant consultation/workshop reports

Primary data collection: The CPR will involve consultation with the coniséints, policy-makers, line ministries,
ILO CO and DWT staff and other key respondentsuagested by the ILO team. A standard tool, whighbs
adjusted for each partner as per requirements| bhalised to collect the responses along the assess
parameters.
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* Constituents and key partners including governm@&®s and EOs, UN agencies and other
implementation partners and stakeholders as apptelist to be finalized in consultation with the
ILO CO)

* Interviews with management, DWT specialists/CTAIININPCs and support staff, as required

Stakeholder consultation:Based on the review of the documents and primaty dallection, the preliminary
findings shall be presented to the key stakeholdersconstituents, other key partners and the té&n. The
findings shall be deliberated upon leading to are@gent over the key findings. This shall furthetr the tone
for identifying recommendations and key prioritgas for the next country programme.

Report writing: Based on the review of documents and discussiotts WD staff/partners interview sand
consultations, the draft report shall present thdifigs of the CPR as per the assessment paramétersraft
report shall be shared with all relevant stakehsléad finalized after incorporating feedback.

Time Frame

It is expected that the CPR process be initiated.&tyof June 2017. Accordingly, the major miles®ree
suggested as below:

» Desk review: 7 June — 15 July 2017

*  Primary data collection (Consultations): lile — 15 July 2017

«  Stakeholder Consultation’3Veek of July (To be decided by the 1LO)
«  Draft report: 1 Aug 2017

e Final report: 31 Aug 2017

Deliverable
*  Presentation of preliminary findings
e Draft report
*  Final Report (after inclusion of feedback)

Management of CPR, roles and responsibility

CPR Task force— an informal group composed of representatives fthe Regional Office-Bangkok (ROAP)
and from CO-New Delhi. It has the following rokasd responsibility

* Naming the task force point person

e Approving the TOR and consultant

* Approving the reports

e Submitting the reports to EVAL for inclusion in th&rack database

¢ Follow up on recommendations contained in the mevie

Task force point person— Sudipta Bhadra, Programme Officer, will mandgye €PR with the support from
Regional M&E officer at ROAP. Consultants will m@pto the Task Force point person.

Pamornrat Pringsulaka, Regional M&E Officer willopide support to the CPR process and will work elips
with the task force point person throughout.

ILO CO-New Delhi — should provide all of the programme documentatitie list of stakeholders to be
interviewed, and organize the stakeholders’ worgsHbshould also provide other logistical suppeduired by
the consultant.

Technical specialists DWT-New Delhi, ROAP, HQ, PROKAM, and EVAL will provide inputs and general
guidance. EVAL will receive the final CPR report.

ROAP — will provide funding and support to the CPR.
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Annexure Il: List of Respondents

ILO Team

1. Panudda Boonpe

2. Sher Vericl

3. Magnus Berge

4, Max Tunon

5. Gabriel Bordado

6. Marcus Ruck

7. Miranda Fajerman

8. Reiko Tushima

9. Ravi Peiris

10. = Anandan Meng

11. | Anjana Chellar

12. | Sudipta Bhadr:

13. | Divya Verme

14. Rani Selvakumar

15. | Aya Matsura
Narsimran

16. | Jean-Marie Vianney
Hakizimana

17. | Xavier

18.  Mukesh Gupt

19. | Diya Banerjee

20. @ Seeta Sharma

21. | Bharti Birla

22. | Suneetha Elu

Designation/Organization

Director, ILO DWT- New Delh
Deputy Director, ILO DW'- New
Delhi

Specialist on Workers’ Activities
Migration Specialist

Skills and Employment Specialist
Senior Specialist on Social Security

Specialist on International Labour
Standards
Senior Gender Specialist
Senior Specialist on Employers
Activities
Programme Officer Team Leau
Programme Officer Team Leau
Programme Officer Team Leau
Programme Officer Team Leau
Programme Assistant
Way out of Informality

Labour Statistician (DWT specialist)

Wage Speciali:
Chief Technical Officer, PMGS'
Programme

Communications and Knowledge
Management Officer
National Project Coordinator,
Migration
National Project Manager, DFI
Funded Work in Freedom Project
National Project Coordinator, Regu
budget funded project Gender/
Domestic Worker

WO and EO Constituent partners
Trade unions

23.

24.

25.

26.

27.

28.

29.

30.

S.V Damle

Vijayakumar. |

Jawahar Prasad Sir

A.L. Abdus Samad
Ashok Ghos

Rajiv Dimri
Ramesh Sharma

P.J. Raju

AITUC
HMS
LPF

LPF

UTuC
AICCTU (General Secretary)
AIUTUC (Secretary)

INTUC

Mode of
Interview

Faceto-face
Faceto-face

Faodace
Face-to-face
cd-to-face
Face-to-face
Face-to-face

Telephonic
Face-to-face

Faceto-face
Faceto-face
Faceto-face
Faceto-face
Face-to-face
Face-to-face

Face-to-face

Faceto-face
Faceto-face

Face-to-face
Face-to-face
Faceto-face

Faceto-face

Group
consultation
Group
consultation
Group
consultation
Group
consultation

Group
consultation
Group
consultation
Group
consultation
Group
consultation

Date of
Interview

29.08.1°
25.08.1°

28.06.17
28.06.17
28.06.17
28.06.17
05.07.17

10.07.17
29.06.17

29.06.1°
05.07.1

11.07.1°

11.07.17
29.06.17

31.07.17

31.07.1
11.07.1°

28.06.17

04.07.17

07.07.1

07.07.1°

10.08.17

10.08.1°

10.08.1°

10.08.17

10.08.1°

10.08.17

10.08.17

10.08.17
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31.

32.

33.
34.
35.
36.

37.

38.

Sunil Kuma
Kundan Kanskar

Mr Murugesan

Ms Kiran Moght
Mr. Amitabh Guha
Mr Vrajesh
Upadhayay

Ms Vahidha Nizam

Mr Banasure, JAF

Employers’ Organization

39. | P.K Bharadwaj

40. | M.L Dhawan

41. V.K Singh

42. | B.P Par

43. | Bharat Singh Mehta

44, | S.B Tare

45. | Ladali Khatui

46. | G.P Srivastava

47. | Neha Bahl

48. | Dr. Shilpa Date

49. | Mr Sharad Pati

50. | Shraddha Sabharwal

Government

51. | Mr. Gajanan RaL

52. | Mr Manish Gupt
and Ms Anuja Bapat

53. | Mr S S Bhatia

54. | Dr Sunita Chhiba

55. | Mr M C Luthel

56. | Mr Piyush Sharma

57. | Mr D.P. Gupta

58. | Mr Madhav Lal

59. | Mr Rajesh K
Chaturvedi (with Ms
Tuhina Chatterjee)

60. | Dr Sunita Sanghi

Stakeholders/Partners

NFIIU
NFIIU

JAF, Tamil Nadu
CITU, Maharashtr
CITU
BMS

Secretary; All India Trade Union

Congress (AITUC); Tamil Nadu
JAF, Maharashtra

Laghu Udyog Bharati
Laghu Udyog Bharati
EFI

CIE (AIOE)

PHDCCI

SCOPE

PHD Chamber of Commerce
Industry New Delhi

ASSOCHAM
Deputy, Skill Development, ClI

Swayam Personality Assessm
(ASSOCHAM)

ex-DG, Employers Federation of Indi

Mumbai
FICCI, National Coordinator for
SCORE

MGNREGP, MoRD; Delt

Joint Secretary, Ministry of Labor
employment

Deputy Director, NRRDA and ILO
focal point for PMGSY

Senior Advisor, MSDE

JS/PGE, ME/
Ex-Labour Commissioner, Delhi

Former DGRD, (Ministry of Road
Transport and Highways (MoRTH)
Ex-Secy, MOMSME; Delhi

DG, NSDA

Advisor, Niti Ayog; Delhi

Group
consultation
Group
consultation
Telephonic
Telephonit
Face-to-face
Telephonit

Telephonic

Telephonic

Group
consultation
Group
consultation
Group
consultation
Group
consultation
Group
consultation
Group
consultation
Group
consultation

Group
consultation
Group
consultation
Group
consultation
Telephonit

Telephonic

Faceto-face
Faceto-face
consultation
Telephonic

Face-to-face

Telephoni
Face-to-face
Telephonic

Telephonic

Faceto-face

Face-to-face

10.08.1°

10.08.17

06.09.17
26.08.1°

23.08.17
22.0.8.1

22.08.17

10.08.17

10.08.17

10.08.1°

10.08.1°

10.08.17

10.08.17

10.08.1°

10.08.17

10.08.17

10.08.1°

04.09.1°

06.09.17

30.08.1°
22.09.1°

30.08.17

21.09.17

07.09.1°
07.09.17
06.09.17

08.09.17

08.09.1°

20.09.17
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61.

62.

63.
64.

65.
66.

67.

68.

69.

Dr. Manish Programme Director, Samarths Telephonit

Srivastava Chhattisgarh

Mr Ranjan Panda Deputy Director, Program and Telephonic
Planning, CINI, Jharkhand

Dr. Sasikumar VVGNLI; Noida Telephonic

Dr. Ravi Vemuri Non-Resident Telugu Society; Andh | Telephoni
Pradesh

Amod Kantt Prayas, Delt Faceto-face

Sr. Margaret Sekhose Fernando Domestic Workeradé, = Telephonic
Centre for Development Initiative

(CDI), Assam
Maj Gen Manik CEO, Domestic Worker Sector Sk Faceto-face
Sabarwal Council
Dr Sunita Sang| Advisor, Niti Ayog; Delh Faceto-face
UN Agency
Ms Radhika Kaul UN Coordination Advisor Office of the Telephonic
Batra UN Resident Coordinator, New Delhi

18.08.1°

21.0.8.17

22.08.17
22.08.1

28.08.1°
24.08.17

28.0¢.17

20.09.1°

03.10.17
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Annexure lllI: List of Key Knowledge Products

LIST OF ILO KNOWLEDGE PRODUCTS (2013-17)

ILO Pradhan Mantri Gra Sadak Yojana Rural Road Proj

1 Brochure on Smartphone Based application for Roadritory Surve

2 Brochure on Periodic and Emergent Road Mainter

3 Brochure on Road Maintenance & Management Sy

4 Managing Rural Roads, a rural ro A Hand book

5 Standard Bidding Document for Performance Basediaance Contrac

6 Standard Bidding Document for Community Contrac

7 Rural Roads Maintenance Training Module for Engiaded modules

8 Rural Roads Maintenance Training Module for Coritrec( 9 module

9 Impact Assessment Study of Improved Rural Road Maence System under PMG

10 Strengthening Capacity of Panchayati Raj InstingidManaging Maintenance of Rural Roads
Report

11 Managing Maintenance of Rural Roads: Guida&hate for States

12 Maintenance of Rural Roads: Policy Framework

13 Policy on Maintenance of Rural Roads: GuidancteNor States

14 Final Report on Community Contracting Pilot$Himachal Pradesh

15 Final Report on PBMC Pilots in Himachal Prad&dbittarakhand

16 Report on Options for Community Contracting

17 Video of Grass & Shrub cutting Machine, Punjab

18 Advocacy Film on Routine Maintenance of Roads

19 E Payment /Online payments to Contractors iafRtadesh & Madhya Pradesh

20 A documentary on Piloting of Performance Basedt¢énance Contracting for Rural Roads in
India

21 A documentary on Piloting of Community Contragtin Himachal Pradesh for Rural Roads in

India

INDIA

CONTRIBUTION TO STRENGTHEN SKILLS POLICY AND IMPLEMNTATION FRAMEWORKS IN

1.

Towards a More Effective Labour Market InfornoatiSystem in India -,
http://www.ilo.org/wcmsp5/groups/public/---asiafe-bangkok/---sro-
new_delhi/documents/publication/wcms_229258. M#nipal-City & Guilds Skills Training
Private Limited May 2013

Study on Sectoral Approaches to Skills in Indiaaripal-City & Guilds Skills Training Private
Limited

Skills needs and gaps assessment of agriculturkensom 3 districts of Rajasthan (Bikaner, Chu
and Jodhpur) — National Skills Foundation of India

Skill Development Initiative: Modular Employable is& Scheme:,Feeback from the Field
http://www.ilo.org/wcmsp5/groups/public/---asiafe-bangkok/---sro-
new_delhi/documents/publication/wcms_332262.Astha UmmatJuly 2013

Towards a Model Apprenticeships Framework — A Corafdee Analysis of National
Apprenticeship Systems

http://www.ilo.org/wcmsp5/groups/public/---asiate-bangkok/---sro-
new_delhi/documents/publication/wcms 234728.HdD/World Bank,January 2014

Possible Futures for the Indian Apprenticeshipge3ys
http://www.ilo.org/wcmsp5/groups/public/---asiate-bangkok/---sro-
new_delhi/documents/publication/wcms 234727 ,dtiO/World Bank,January 2014

Using Benefit Cost Calculations to Assess Returos fApprenticeship Investment in India:
Selected SME Case Studies, Sandra Rothbdeigk//www.ilo.org/wcmsp5/groups/public/---asia
-ro-bangkok/---sro-new_delhi/documents/publicatierhs_332263.pdfFebruary 2014
Development of Recognition of Prior Learning (RBlk$tems,
http://www.ilo.org/wecmsp5/groups/public/---asiate-bangkok/---sro-
new_delhi/documents/publication/wcms_332261.pdDEFT Advisory and Research Pvt. Ltd.,

January 2014
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Evaluation sences to National Skills Development Agency (NSDA) ttee RPL pilot assessmet
in five selected sectors, DEFT Advisory and Rede&nt.Ltd.,February 2015 and April 2016
Tracer study/tracking at periodic intervals of flfte000 students covered by the pilot projects to
assess progress in RPL pilots, Caretel InfotechlRat, April 2015

Report on National Consultative Forum on a PropfsalNational Occupational Standards in Ind
for Technical and Vocational Teachers/Trainers Asskssors,
http://www.ilo.org/wemsp5/groups/public/---asiafe-bangkok/---sro-new
delhi/documents/publication/wcms_249739.ddarch 2014

Supporting Quality Teaching, Training and Asses$ongskill Development: India — A short
survey of five countries and Proposal for NatidB&lndards & Qualifications for Trainers &
Assessors, Ms Melanie Chapmaitp://www.ilo.org/wcmsp5/groups/public/---asiafe-bangkok/-
--sro-new_delhi/documents/publication/wcms_33226f) Jarch 2014

Trade unions and skill development in India: Chadles and international experience, Stirling
Smith, http://www.ilo.org/wcmsp5/groups/public/---asiate-bangkok/---sro-
new_delhi/documents/publication/wcms_342335.piHy 2014

Development of National Occupational Standards@uadlity Packs for trainers and assessor fo
India — Performance DevelopmeBgpt 2014

Skills Assessment in India — A Discussion PapePolicy, Practice and Capacity, British Counc
http://www.ilo.org/wcmsp5/groups/public/---asiate-bangkok/---sro-
new_delhi/documents/publication/wcms_346824.@udftober 2014

Manpower planning identifying industry linkages samployment opportunities and assessing ski

development needs in Aizawl, Mizoram and Policynkesvork for Manpower Planning and Skill
Development in Mizoram - DEFT Advisory and ResedPehlLtd.,December 2015

Manpower planning, identifying industry linkages &mployment opportunities and assessing
skills development needs in 3 district of AssamEFD Advisory and Research Pvt. Lti¥larch
2017

Study for manpower planning, identifying industijkages for employment opportunities and
assessing skill development needs for selectedattsand clusters of Odisha, DEFT Advisory a
Research Pvt. Ltd.

Development of toolkit to conduct labour marketvays and skills needs assessments, DEFT
Advisory and Research Pvt. Ltd. (Ongoing)

Developing strategies and tools for gender equadifWET policies/programmes, Jyoti Tuladhar
(Ongoing)

Review of existing operational frameworks of sedelatountries for Sector Skill Councils for
technical inputs on the Sharda Prasad CommittegeReBelinda Smith (Ongoing)

ia

nd

Reports of ILO-facilitated National Skills afYET Data Working Group, Skill development
challenges in infrastructure/construction sect@p®tts/documents on
meetings/roundtables/discussions on skills issugt®s on meetings of the National Skills and
TVET Data Working Group minutes of capacity builgliactivities for employers and workers
organizations; record of Roundtable discussionSkith Development Challenge in
Infrastructure/Construction Sector; report on biaail Workshop on Skills Development for
Employers and Workers Organizations; report on lgwveent of NOS/QP for Assessors and
Trainers

Training materials prepared for pilot programsroe operationalization of DGE&T’s Skills
Development Initiative (SDI) — Modular Employablkils (MES) Programme in three clusters::
Firozabad (glassware industry}spril 2013)

- Kiln Formed Glass Levels 1, 2, 3 - Competencyn8sad + Learners and Trainers Manuals (in
English & translated in Hindi)

- Design with Glass Level 1 - Competency Standat@arners and Trainers Manuals (in Englisli
& translated in Hindi)

- Design Application with Bangles (In English +risdated in Hindi)

- Lamp work/Flame work Level 1 (In English)

Moradabad (glassware industryfre@ruary 201p

Engraving Level 1 — Competency-based Training Meduearners);

Engraving Level Il — Competency-based Training MedlLearners);

Engraving Level 1- Trainers guide in English anddH); and

Etching — Competency Standard in English and Hindi

Delhi (domestic workers): (August 2012)
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Level 1 Household Help (Gener~ Competency Standard + Learners Manuals (both itign
and Hindi);

Level 2 Household Child care — Competency Standtdrdarners and Trainers Manuals (both in
English and Hindi);

Level 2 Household Elderly Care — Competency Stahddrearners and Trainers Manuals (both
English and Hindi);

Level 3 Household Baby Care — Competency Standaudi;

Level 3 Household Infirm Adult Care — Competencgrigiard

in

National Rural Employment Guarantee Programme (NR)

Case studies on Organization of Workers in MGNRE®G e States of Andhra/Pradesh,

Telangana, Karnataka, Odisha and Rajasthan - @leridiathan and Joseph Pannirselvam —

February 2015 & January 2016

- Training materials for training of barefoot eicians under India’s MGNREGA — Mukesh C.

Gupta and Mr. A. Murali — http://rural.nic.in/netal/rural/sites/BFT_Training.aspx - October 20
- BFT Training Materials

Barefoot Technicians Module :

MeasurementsEnglish/ Hindi )

1.2 Maps and Sketcheg&(glish/ Hindi )

1.3 Construction TechnologyEnglish/ Hindi )

1.4 Basic Surveying and Setting OWr{glish/ Hindi )

1.5 Rates and Measuremettr(glish/ Hindi )

2.1 Key FeaturesHnglish/ Hindi )

2.2 Permissible WorksEnglish/ Hindi )

2.2.1 Roads English/ Hindi )

2.3 MGNREGS DocumentsHnglish/ Hindi )

2.4 ICT and ReportsEnglish/ Hindi )

Handbook (English/ Hindi )

BFT Module Session PlarEnglish/ Hindi )

Training Module :

a. Trainers Guidefnglish/ Hindi )

b. Training of Trainers Session Plan

15

Pradhan Mantri Awas Yojana — Grameen (PMAY-G):

Rural masons training materials Andreas Beusch/Aallu http://iay.nic.in/netiay/home.aspxe
01 Basic knowledge for trainers

02 Setting Out Construction workers for trainers

03 Masonry Works for trainers

04 Concrete Works for trainers

05 Sanitary fitting fixtures for trainers

06 Trainee mason handbook

EMPLOYERS ACTIVITIES

1.

| Contract Labou- Indian Employers’ Organizations Perspecti- 2014

WORKERS ACTIVITIES

Trade Union Guidebook cCampaigning for Core Labour Standa- October 201

1.
INDUSTRIAL RELATIONS

1. Indistrial Relations in India — Working Towards a Possible Framework for the Future — K.R.Shyam
Sundar — July 2015

2. India’s Industrial Structure and Policy: Challengesl Way Forward for a Progressive Trajec—
Praveen Jha

3. Handbook on Labour Law Reforms in India — A Haouk analysing the changes proposed to the

central labour laws of India and the changes réceffected from a workers’ perspective —
Ramapriya Gopalakrishnan - 2015

OCCUPATIONAL SAFETY AND HEALTHF

3.

Technical Capacity Analysis of Directorate Gendrattory Advice Service and Labour Institu

(DGFASLI) — Rajen Mehrotra — April 2016
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SOCIAL DIALOGUE

1. Mapping and Assessment of Social Dialogue afmbluaAdministration Frameworks at State Level:
Karnataka State — Supriya Roy Chowdhury -2015

2. Mapping and Assessment Study of Social Dialoguelatdur Administration Systems in Ta
Nadu — M. Balasubramanian - 2015

3. Mapping and Assessment Study of Social Dialoguelatdur Administration in Maharash+
Suchita Krishnaprasad - 2015

4, Labour Administration and Social Dialogue — Apypang Exercise of Kerala — A.V. Jose - 2015

SCORE-INDIA

Studies

1. Potential role of the MSMEs in the Growth of Maruifaing Sector and Employment General
in India - A Think Piece - Dr. K.P. Kannan — 2013

2. Schemes of the Ministry of Micro, Small and Medi&mterprises- Abhinav Pandya 20:

3. Concept Note on ‘Potential role of workers antplyers organizations to support generation o
more and better quality jobs by MSMEs in the glahgply chains’ — Dr. Ashok Sahu 2015

4. ILO SCORE India / DCED Standard for Results Measwet, 15 Apil 201E

5. Promoting Formalization of the Value Chain intémobile Sector’ and ‘Promoting and Marketin
SCORE in the Light Engineering Sector’
in Pune, Maharashtra - Dhananjay Pingale — 2015

6. Concept Note — Start up India - Ms. Shambhavi 2016

7. Study on ‘Identifying and Promoting Good Lab&uactices in the Apparel Industry’ — Prof. Dev
Nathan January’2017

8. Sexual Harassment at The Workplace: Frequerigked Questions — (Shruti Gupta — 2017)

You tube Videos

SCORE India Promotional Videos on:

L Module 1 on ‘Workplace Cooperation’ (English)

2. Module 2 on ‘Quality’ (English)

3. Module 3 on ‘Productivity and Cleaner ProductioBh@lish)

4. Module 4 on “Workforce Management for Cooperatamd Business Success" (English )
5.

Module 5 on ‘Safety and Health at Work: A Platfofon Productivity’ English)

Thematic Videos

1. ILO SCORE India : ‘Green SMEs, Win SMEs’ (English)

2. ILO SCORE India: Gender Equality in small and medienterprises (English)

3. ILO SCORE India: "Safe Workplace Makes SMEs Prodett(English)

4. ILO SCORE Programme For SMEs (English )

5. ILO SCORE India: Any mantra for SMESs to improve gaierm competitiveness? (English)
6. ILO SCORE India : Helps SMEs become Productive @othpetitive (Hindi)

7. ILO SCORE India -'Management essentials forSMESs to sustain market competitiveness'

(English, Tamil & Marathi)
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Case Studie

1. Compendium of Case Studies

2. You can excel when you calHow employees’ participation increases overall pidihn anc
productivity (Sandra Rothboeck — 2013)

3. Workplace discrimination: Building better moraledsts company competitiveness

4. Making SMEs productive and competitive to creatge and better quality jobs in India (Case
study featured in United Nations Newsletter - 20y 6)

5. Case Study on Migrant Workers (UN News)

6. Case Study on Women Workers — Standing Tall

7.

Case Study on Environment: - Learning to handletegas

Training Materials (Training Manual and PPT) foght Engineering and RMG Sectors

ce

1. SCORE Module 1: Workplace Cooperation — (Englisimdf] Tamil, Marathi, Kannada, Telugu)

2. SCORE Module 2: Quality — (English, Hindi, Tamil aké&thi, Kannada)

3. SCORE Module 3Productivity Through Cleaner Production (Englistindd, Tamil, Marathi,
Kannada)

4. SCORE Module 4: Workforce Management (English, Hifdmil, Marathi & Kannada)

= SCORE Module 5: Safety and Health at Work (Englisimdi, Tamil, Marathi & Kannada)

WAY OUT OF INFORMALITY PROJEC’

1. Promoting transition towards Formalization: $tde Good Practices in Four Sectors (2014) —
SANDRA ROTHBOECK

2. Labour Laws, the Business Environment and the GraftMicro and Small Enterprises in Sol
Asia (2014)

3. Assessment of five sectors: Construction, Trangfftwad), Hotel and Restaurants, Dry F
Processing and Bidi Making (March — May 2013)

4, Thematic study conducted on the constructiotoséduly- September 2013)

5. Labour Law and the Cost of Regularisation — AtBgsis Report (2014)

6. Workshop Report: Knowledge Sharing Workshop on Mgag for the Informal Economy (Mée
2013)

7. Study of small scale manufacturing linked todlgomobile industry India (2013)

8. Informality among small scale manufacturing entisgs in the automobile sector: A study in thr
states of Haryana, Maharashtra and Tamil Nadu (2014

9. Mapping of National Labour Legislations Appli¢albo Micro, Small and Medium Enterprises in
India (2014)

10. Manufacturing sector and productivity (20!

11. Labour Law and the Cost of Regularisation I{@@l3)

12. Story of Mr. Ashok, Ranzunjar, Pune (July 2C

13. Study by Tata Institute on “Mapping decent waefficits in automobile value chain in Pune,
Maharashtra” (2016)

14, Trainers’ manual on Labour laws and Workerghts (Marathi - 2015)

15. Trainers’ manual on Compliance management (En+ 2016

16. C-BED module on “Aspiring entrepreneurs” (Maiat2016)

17. C-BED module on “Financiditeracy” (Marathi- 2016
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EMPLOYMENT/STATISTICS

Youth Employment and Unemployment: An Indian Pecsive —Sher Verick and Arup Mitra -
http://www.oit.org/wcmsp5/groups/public/---asiafe-bangkok/---sro-
new_delhi/documents/publication/wcms 211552 pdllarch 2013

Wage-Productivity Gap in India during the Post-ltédezation Period — Dr. Byasdeb Dasgupta
“Towards inclusive growth through more and bettdrsj can the manufacturing sector play a
greater role” in Pakistan — Lahore School of Ecolesm

“Towards inclusive growth through more and bettdrsj can the manufacturing sector play a
greater role” in Sri Lanka — Prof. Sunil Chandriasir

Discussion paper on Employment And Labour Marketiés For Creating Dynamic Labour
Environment In India — Ashok Sahu, July 2014

Promoting employment and skills development inrtftenufacturing sector in India — Institute fo
Human Developmenthttp://apskills.ilo.org/resources/promoting-emplamirand-skills-
development-in-the-manufacturing-sector-in-indi@vember 2014

An assessment of the labour statistics systemdiah T.S. Papola -
http://www.ilo.org/newdelhi/whatwedo/publications@WIS 342333/lang--en/index.htm -
December 2014

Comprehensive approach to growth, employment andrppreduction” in India: - Prof. C.P.
Chandrasekhar & Prof. Jayati Ghodfttp://www.ilo.org/wcmsp5/groups/public/---asiafe-
bangkok/documents/publication/wcms 334063 pdénuary 2015

Discussion paper on employment and labour markaesbased on the blueprint for creating a
dynamic labour environment in India — Dr Ashok Sahu

Towards an Indian Wage Report 2015 — T.S.Papdld 52

Wage share in the Organized Manufacturing Sectbrdia — Vinoj Abraham - 2015

Evolving labour practices in Asia: Insights frondia — Dev Nathan -
http://www.ilo.org/wcmsp5/groups/public/---asiafe-bangkok/---sro-
new_delhi/documents/publication/wcms_ 501117 dllarch 2016

The State of Rural Labour Markets in India — PaBhha -
http://www.ilo.org/wcmsp5/groups/public/---asiafe-bangkok/---sro-
new_delhi/documents/publication/wcms_501310.pdfayN016

Labour market assessment on Uttar Pradesh drawndrésting data and studies — R.P. Mamga
May 2016

Overview of the links between inter-state migratdowage differentials — Jayan Jose Thomas,
July 2016

Labour Market Updates on a regular basis for céesitn the South Asian subregion — Ruchika
Chaudhary

To carry-out a study based on primary researchool gractices in the apparel industry & devel
a manual on good practices to add the issues diptivity & quality in the garment industry —
Dev Nathan, December 2016

Unlocking India’s Youth Potential — background pafme the event Future of Work in India and
Young People’s Aspirations — Rimli Borooah - 2016

>

LABOU

R LAW REFORMS

1.

Preliminary review and comments on the draftfoil The Small Factories (Regulation of
Employment and Conditions of Services) Bill 2014arG@s Law Associates, October 2014
Mapping of National labour legislation applicalbdeMicro, Small and Medium Enterprises in
India, Ashok Sahu, September 2014 —

ILO’s technical support to the constituents, withghmandate, on the current labour law reforms
process in India, Ashok Sahu, October 2014

Review of the draft Small Factories (RegulatiorEaiployment and Conditions of Services) Bill
2014, Clarus Law Associates, November 2014

Review of the draft Labour Code on Industrial Relad, 2015, & draft labour code on Wages,
2015, Clarus Law Associates, September 2015

Technical assistance on draft labour codes, Piflstima, December 2015

Support in monitoring and documenting labour lafemas in India and review labour law reform
and related issues in South Asia through a liteeateview - Santosh Kumar Upadhyay, Decemk
2015

Technical support to review the OSH Code 2017 @pdsean Cooney, March 2017

n

er

FEMALE LABOUR FORCE PARTICIPATIO!
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1. Low female employment in a period of high growthsights from a primary survey in Utt
Pradesh & Gujarat kitp://www.ilo.org/wcmsp5/groups/public/---asiafe-bangkok/---sro-
new_delhi/documents/publication/wcms_250113.pldistitute of Applied Manpower Research
April 2013
Field study: Women’s Economic Empowerment in Iredia South Asia Dr. Govind Kelkar -
http://www.oit.org/wcmsp5/groups/public/---asiafe-bangkok/---sro-
new_delhi/documents/publication/wcms_233096.d0éeember 2013
Enabling women’s work - Ratna Mangala Sudarshattp://www.ilo.org/wecmsp5/groups/public/-
-asia/---ro-bangkok/---sro-new _delhi/documents/matlon/wcms 324624.pdf -October 2014
Female labour force participation in India and beye Ruchika Chaudhary and Sher Verick —
http://www.ilo.org/wcmsp5/groups/public/---asiafe-bangkok/---sro-
new_delhi/documents/publication/wcms_324621.@iftober 2014

START AND IMPROVE YOUR BUSINESS (SIYE

1. Impact assessment study in respect of selectgahi@aations trained during the SIYB TOT in 2012
— Chandramauli Pathak
SOCIAL PROTECTIOP

1. A Social Protection Floor for India — Ravi Sritava -
http://www.ilo.org/newdelhi/whatwedo/publications@NIS 223773/lang--en/index.htrrOctober
2013

2. - Assessing Social Protection Provisions in Stateldmidn Territories in India using a Soci
Protection Floor Approach — IHD - 2015
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Annexure V: CPOs under DWCP Priority Areas

Priority 1: International Labour Standards and Fundamental Principles and Rights at Work

promoted
2012-13

IND 101 Decent and productive employment integrated into socio-economic policies thru policy
action research

IND 102 Improved employability through enhancements to the skills development system that
improve responsiveness to current and future labour market needs

IND 103 Enterprise development programmes supported for creation of productive employment
and decent work

IND 104 Enhanced national capacity to effectively plan, design and implement public employment
and investment programmes through infrastructure works

IND 126 Social protection policies/programmes formulated and progressively extended

IND 127 Enhanced national capacities in developing/implementing policy, legal and other
measures/programmes that are aimed at making decent work a reality for women and vulnerable
workers, with particular focus on domestic workers

2014-15

IND 101 - Integration of employment objectives in policies and programmes with a focus on
women, youth and workers in the informal economy

IND 102 - Enhanced regulatory and delivery mechanisms to promote access and inclusion in skills
development

IND 103 - Improved policies and programmes on sustainable enterprise development and
formalization

IND 104 Enhanced national capacity to effectively plan, design and implement public employment
and investment programmes through infrastructure works

IND 105 - Strengthened integration and harmonization of labour statistics

IND 126 - National social protection floor built and workplace compliance strengthened

2016-17

IND 101 - Integration of employment objectives in policies and programmes with a focus on
women, youth and workers in the informal economy

IND 103 - Improved policies and programmes on sustainable enterprise development and
formalization

IND 104 - National rural programmes that contribute to decent work and productive employment
are expanded through effective national and state partnerships

IND 105 - Strengthened integration and harmonization of labour statistics

IND 106 - Improved gender-responsive labour migration policy frameworks

IND 126 - Expanded and strengthened social protection coverage progressively contribute to the
building of a national social protection floor.
Priority 2: Policies for Job-rich and inclusive growth promoted, especially for

Women, Youth and Disadvantaged groups
2012-13

IND 128 Enhanced capacities of the constituents to develop/implement policy, legal and other
measures to eliminate discrimination at work

IND 129 Enhanced national capacities in developing and/or implementing policy, legal and other
measures to promote decent work in selected economic sectors (fishing, maritime and construction)

IND 130 Adopt and implement effective workplace policies and programmes to prevent the spread
of HIV, discrimination and stigmatization of People Living with and vulnerable to HIV in selected
€Cconomic sectors

IND 151 Policy framework is strengthened for elimination of child labour

IND 152 Policy framework is strengthened for reducing vulnerability to bondage

IND 801 Strengthened institutional capacity of employers' organizations
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IND 802 Strengthened institutional capacity of workers' organisations

IND 826 Strengthened capacity of member states to ratify and apply International Labour Standards
and to fulfil their reporting obligations

IND 901 Labour administrations apply up to date labour legislation and provide effective services
and strengthened labour inspection system in India in line with international labour standards.

2014-15

IND 127 - More women and men, both in the formal and informal economy, have access to social
protection and improved working conditions

IND 128 - Enhanced capacities of the constituents to develop/implement, policy, legal and other
measures to eliminate discrimination at work

IND 129 - Enhanced national capacities in developing and/or implementing policy, legal and other
measures to promote decent work in selected economic sectors (fishing, matitime and construction)

IND 130 - Adopt and implement effective workplace policies and programmes to prevent the
spread of HIV, discrimination and stigmatization of People Living with and vulnerable to HIV in
selected economic sectors

IND 151 - Policy frame-work is strengthened for elimination of child labour

IND 152 Policy framework is strengthened for reducing vulnerability to bondage

IND 176 - Strengthened national and state level tripartite mechanisms for effective social dialogue
and industrial relations

IND 177 - Consensus built and a roadmap towards revision of labour laws adopted

IND 801 Strengthened institutional capacity of employers' organizations

2016-17

IND 127 - More women and men, both in the formal and informal economy, have access to social
protection and improved working conditions

IND 151 - Enhanced implementation of national and state level policies and programmes to prevent
unacceptable forms of work

IND 176 - Strengthened national and state-level tripartite mechanisms for effective social dialogue
and industrial relations

IND 801 - Strengthened institutional capacity of employers' organizations

IND 802 - Strengthened institutional capacity of workers' organizations

IND 826 - Strengthened capacity of member states to ratify and apply international labour standards
and to fulfil their reporting obligations
Priority 3: National Social Protection Floor Built and Workplace Compliance

Strengthened
2014-15

IND 802 Strengthened institutional capacity of workers' organisations

IND 826 - Strengthened capacity of member States to ratify and apply international labour
standards and to fulfil their reporting obligations.

IND 901 - Enhanced social dialogue on labour governance and on compliance with labour
laws

No CPOs reported in 2012-13 and 2016-17
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