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M.F. Forster: Trends and driving factors in income distribution and poverty in the OECD
area, Labour Market and Social Policy Occasional Paper No. 42 (OECD, Paris, 2000),
table 5.1 (poverty in this case is defined as under 50 per cent of median incomes).
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For a discussion of evolving responses by unions and small enterprises to the need for collective
action to meet the challenges informality poses to workers and employers, See M. Tomei: Freedom
of association, collective bargaining and informalization of employment: Some issues (Geneva,
ILO 2000).
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J. L. Daza Pérez: Social dialogue in the public service, Social Dialogue Working paper No. 11,
(Geneva, ILO 2002).
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G. B. Hansen: 4 guide to worker displacement: Some tools for reducing the impact on workers,
communities and enterprises, (Geneva, ILO 2002).
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T. Aidt and Z. Tzannatos: Union and collective bargaining: Economic effects in a global
environment (Washington, DC., World Bank 2002).
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G. Standing: Global labour flexibility: Seeking distributive justice (Basingstoke Macmillan 1999),
pp. 42-44, for a discussion of the advantages of voice regulation and bargaining over the option of
exit as mechanisms for resolving conflicts and encouraging dynamic efficiency and restructuring.
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J. E Stiglitz: Employment, social justice and societal well-being, in International Labour Review,
Vol. 141, No. 1-2 (2002), and "democratic development as the fruits of labor", Keynote Address
Industrial Relations Research Association Meeting, Boston, Jan. 2000. (available on World Bank
website www.worldbank.org/knowledge/chiefecon/articles/boston.htm).
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"Some of the more important institutions of conflict management are the following: Participatory
political institutions, civil and political liberties, free labor unions, noncorrupt bureaucracies, high-
quality independent judiciaries, and mechanisms of social insurance such as safety nets. These
kinds of institutions are important both for managing turbulence in the world economy and for
countering the potential widening of inequality that openness brings", D. Rodrik: The new global
economy and developing countries: Making openness work, (Baltimore, Johns Hopkins University
Press, 1999) pp. 17-18.
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