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Ministry SZW
• Employment
• Social security
• Occupational safety and health
• Equality at work

Web site: http://home.szw.nl/index/

English web site: 
http://internationalezaken.szw.nl/index.cfm

http://home.szw.nl/index/


OSH policies (a) 

Legislation: 
The most important legislation on OSH:

the Working Conditions Act, that was 
revised per January 2007

the Working Hours Act, that was revised per 
April 2007



A special website was launched with 
information on the new / revised Working 
Conditions Act / Health and Safety Act :
http://www.arbonieuwestijl.nl/



OSH policies (b)

Health and Safety Covenants:
a sector-based approach, aimed at 
encouraging self-activation among the 
social partners.

It involves agreements between 
employers’ organisations, trade unions 
and the government, aimed at improving 
working conditions, curbing sick leave 



Activities and results of the Covenants are presented at a 
special web site 

http://www.arboconvenanten.szw.nl/



and by the distribution of evaluation reports



OSH compliance and enforcement

The Labour Inspectorate, part of the 
Ministry,

monitors compliance with occupational
safety and health legislation and regulations. 

http://arbeidsinspectie.szw.nl/



Communication department

Communication

Press office

Communication advice
and consultancy

Public inquiry service

Internet publication

Library and information services



Press office:

- publication of the information sent to 
Parliament : about 700 per year 

- press releases : about 200 per year



Communication advice / consultancy:
Advising on the use of communication as a policy instrument, 

resulting for instance in the development of thematic 
web sites



Internet publication
This unit is responsible for and lay-out and content of the 

general website of the ministry (home.szw.nl) and
several other web sites (aimed at specific target groups)

http://home.szw.nl/


In 2006: 
• 38,000 telephone 

calls
• 13,000 e-mails
• 2,400 letters

Public inquiry
service



Library and information services     



Cooperation (within and outside SZW)

• Within the Ministry
– with IWI (Inspection Service for Work and Income)
– with the Expert and Documentation Centre of the 

labour Inspectorate

• Outside the Ministry:
– with CWI (Centers for Work and Income, “Job 

Centers”)
– with TNO Work and Employment



Major library products are:

• large collection of publications (both in pdf
and on paper); these publications can be 
searched in the library itself or at the work 
station of every SZW-employee. 
the library is open to the general public

• web guide of relevant internet sites
• subject-oriented collections on the 

intranet: “beleidsdossiers” (with full-text 
documents). 



Catalogue:



At the “ArboPortal” (www.arbo.nl), a subset of the joint 
catalogue, with records on OSH, work disability and 
rehabilitation is provided:   

http://tno-arbeid.adlibsoft.com/adlib/

http://www.arbo.nl/
http://tno-arbeid.adlibsoft.com/adlib/


Web guide:



Subject-oriented collections 
“beleidsdossiers”

• At the moment there are 150 dossiers available on the 
SZW-intranet

• They contain documents such as press releases, 
(research) reports, parliamentary proceedings, 
ministerial decrees, faq’s, relevant web sites etc.

• Most of the documents are available full-text (in pdf). 



List of subjects



Content of a dossier:



Future developments

The aim is to offer the subject-oriented collections
(“beleidsdossiers”) in the near future to:

• on the intranet of the central government (“Rijksweb), so
that all civil servants can have access to the information

• on the internet web site of the Ministry, offering access to
the general public.
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